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CHAIRMAN’S VIEW

PARIS SENDS A POWERFUL
MESSAGE OF PROGRESS

•	Growth in the number of FSR
& TSR certifications

•	Making further improvements to
our Incident Information Service
•	Our Standards Team and the TAPA World
Wide Council are on track to deliver the
2017 versions of FSR & TSR on-time for the
planned ‘go live’ date on 1 February 2017
•	Reviewing our training materials
to support the new Standards and
planning our 2017 training course
schedule across the region

If you joined us in Paris this month for the first
TAPA EMEA Conference of 2016, I don’t have to
tell you what an outstanding event it was.
I must begin my comments this month
by saying a big ‘thank you’ to all of our
speakers, sponsors and exhibitors as well
as to members of our Board of Directors
for their valuable contributions. And, of
course, thank you to Laurence Brown,
our Executive Director, Shan McCarthy
and Sara Swift from the TAPA Admin
team, and our conference partner,
Claudia Ziegler-Kusche, and her team.

development of our Association. They not
only give valuable updates, information
and networking opportunities to our
members, they also provide the best possible
showcase of TAPA EMEA to our partners
that come to address the conference.
Notably, in Paris, this included senior
representatives from French law enforcement
as well as representatives from the European
Commission, Interpol and UK Border Force.

As you can imagine, it is a major undertaking
to organise an event on this scale for around
300 people twice-a-year. We are fortunate to
have such a great team making this possible
because these events
are so important
to the continued
growth and
WATCH OUR

At the end of each event, instead of
standing around congratulating ourselves,
we are already thinking about how we can
make our next conference even bigger
and better. As always we are open to your
ideas for agenda topics, speakers, case
studies and break-out sessions. Our aim is
to always use the conference to address a
variety of subjects that are most relevant
to our members so if you have ideas to
share, we are always ready to listen.

PARIS MOVIE
CLICK HERE

•	Looking to the future by reviewing
proposals for Security Standards
for transporting containers by
road and railway security
•	Upgrading our website and making
our latest news and views easier for
members to share via social media to
increase global awareness of TAPA
•	Growing our membership of Manufacturers
and Logistics Service Providers
•	Developing Driver Training in
cooperation with the IRU
I could go on because there are more
initiatives being worked on, all to the
benefit of our membership. This is the sign
of a great Association. However much we
achieve, we are always looking to improve.
Paris was a great opportunity to appreciate
the progress TAPA EMEA is making.
For the benefit of those members who couldn’t
make it – and for the enjoyment of those who
did – click on the link to our Paris Conference
Movie, which we will be using to attract more
delegates, sponsors and exhibitors to our next
conference in the Netherlands in November.
Thank you for your support.

As well as putting together big events,
TAPA EMEA is busy on a wide range
of other initiatives, some of which we
highlighted in Paris, including:
•	Launching a new online tool to support
members adopting or renewing TAPA’s
FSR and TSR Security Standards

Thorsten Neumann
Chairman
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CERTIFICATION CAMPAIGN

FSR AND TSR CERTIFICATIONS SHOW
POSITIVE INCREASES IN FIRST SIX MONTHS
OF ‘STEP UP & STAND OUT’ CAMPAIGN

October 2015

TAPA EMEA’s campaign to increase
the number of FSR and TSR
Security Standards certifications
has got off to a positive start with
increases of 17.2% and 14.2%
respectively in the number of
logistics facilities and trucking
operations achieving certification
in the last six months.
Since the launch of the Association’s ‘STEP
UP & STAND OUT’ campaign in October, TAPA
EMEA has seen the number of certifications for
its Facility Security Requirements (FSR) rise to
476, a 17.2% growth, while 72 companies in
the region are now certified under its Trucking
Security Requirements (TSR), a 14.2% rise.
Companies gaining their first or additional
FSR and TSR certifications since the start
of the campaign have included Alha-Air
Lines Handling, Aramex, Bos Logistics, CEVA
Logistics, DHL Express, DHL Global Forwarding,
DPDgroup, DSV, Flextronics, Gebrüder Weiss,
Georgi Transporte, Ingram Micro, LOG-IN,
Nightline Group, Nippon Express, Panalpina,
DB Schenker, TNT Express, UPS, Van der Valk
Transport, Verhoeven International Transport
and VVT Europa. New TAPA certifications
have been awarded in over 23 countries in
EMEA over the campaign’s first six months.
Steve McHugh, Vice Chair of TAPA
EMEA and Standards Lead, said:
“This is a very positive start but it
is only the beginning. The major
global Logistics Service Providers
operate hundreds of locations each and we
hope they will continue to grow their TAPA
certification programmes at a faster rate. Our
Security Standards also enable SME companies

to gain certification to the same industry
supply chain security standards to help them
compete for contracts involving the storage and
transportation of high value, theft-attractive
goods. Our intelligence shows that virtually all
products moving in supply chains are now at
risk of theft. TAPA certification is a recognised
way to make facilities and trucking operations
more secure, and for transport and logistics
companies to show their customers they are
committed to protecting their goods. Our
Standards Team are ready to help any company
that wants to find out more about our Security
Standards. There is no question that our
Manufacturer members want a wider choice
of suppliers with TAPA-certified operations.”
Bolloré Logistics, present in 102 countries, is one
of the latest companies to state its intention
to work towards global TAPA FSR certification.
Christian Teillet, QHSE Director Corporate at
Bolloré Logistics, said: “TAPA certification is more
and more required by our customers during
tender activities. We see clients paying more
and more attention to their subcontractors
in the security chain of their goods. The main
benefits of TAPA’s Security Standards are they
require you to have in place robust processes
to continuously ensure a secure environment
and they give confidence to our clients in our
ability to manage their goods in a secure way.”

FSR
406

TSR
63
March 2016

FSR
476

Growth 17.2%

TSR
72

Growth 14.2%

TAPA EMEA members that want to find
out more about TAPA’s Security Standards
should contact info@tapaemea.org

'This is a very positive start but it is only the beginning. The major global Logistics
Service Providers operate hundreds of locations each and we hope they will
continue to grow their TAPA certification programmes at a faster rate.'
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SECURECERTIFICATIONS
LATEST
PARKING

LATEST FSR, TSR AND TACSS
SECURITY CERTIFICATIONS
In each issue of this
newsletter, we publish a list
of the TAPA EMEA members
that have most recently
gained TAPA FSR, TSR or
TACSS certification.
The following companies and
locations were audited by one of
TAPA EMEA’s approved auditing
partners or, in the case of Class ‘C’
or Level 3 certification, may have
been completed by an in-house
TAPA-trained person.

FSR
FSR
FSR
FSR
FSR
FSR
FSR
FSR
FSR
TSR
TSR
TACSS
TACSS

Company Name
TNT Benelux
DHL Express Tenerife - Cargored Canarias S.L.
Kuehne and Nagel Ltd
Aramex Lebanon SAL
Nightline Group
DHL Supply Chain
Maastricht Aachen Airport
Panalpina Polska Sp.z.o.o
Company Name
LOG-IN Int Spedition GmbH
Company Name
Alha Airport S.p.A.

Country
NL
ES
GB
LB
IE
IE
NL
PL
Country
DE
Country
IT

City
Zwolle
Santa Cruz de Tenerife
Wellingborough
Beirut
Waterford
Dublin
Maastricht - Airport
Wroclaw
Category
Level 1 & 2 /Category Small
Classification
1

Class
C
C
A
A
A
A
A
B

THE WORD IS GETTING THROUGH…
Some of the global media headlines
in April 2016 highlighting the growth
in the number of TAPA FSR and TSR
certifications.

CARGO CRIME CAMPAIGN
SEES 14% RISE IN SECURITY
CERTIFICATIONS
LLOYDS LOADING LIST

Surge in security certification – but
there’s still work to do, says TAPA
FREIGHT BUSINESS JOURNAL

TAPA reported a 14%
increase in number of
certified logistics facilities
TRANSPORT WEEKLY

TAPA makes good progress
on certification campaign
PAYLOAD ASIA

TAPA EMEA reports 14% rise in
security standards certifications in
first six months
AMERICAN JOURNAL OF TRANSPORTATION

TAPA EMEA reports 14% rise in security standards certifications in first six months of ‘Step Up & Stand Out’ campaign
THE LOADSTAR

ARE YOU READY TO CERTIFY AND STAND OUT? IF YOU ARE, WE’RE READY TO HELP YOU.
Email the TAPA EMEA Standards Team and we’ll contact you to offer support and advice –

certification@tapaemea.org
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LOCATION LOTTERY

TAPA TAKES THE DRIVING
SEAT TO FIND A NEW SECURE
PARKING SOLUTION

When you read about new cargo crimes reported to TAPA
EMEA’s Incident Information Service (IIS) every month how
tired and frustrated are you of reading the words ‘at an
unsecured parking location’?

What it would look like ?

Of course, the reality is that the vast majority
of truck parking places across the region
are not secure based on TAPA’s definition of
security nor the demands of manufacturers
and logistics service providers responsible
for ensuring the safe delivery of goods.

Auto Parking xyz
Address; xyz
GPS; 12345678
Ph. 8765432
Services; abcd
Cost per night; €20

The handful of genuine secure truckparks that do
exist, of course, often argue that having made a
not insignificant investment in security they still
don’t get the level of support they need to create
a sustainable business. Many manufacturers want
secure parking to be included in the price they
have agreed to pay for transportation, while some
transportation and logistics organisations will say
their customers can have anything they want as
long as they are prepared to pay a premium for
the service. These debates are likely to rage on
and have all been discussed in Vigilant in the past.
For now, however, the focus has to be on creating
a credible source of parking sites with a high
level of on-site security to increase the number
of options available to TAPA EMEA members.

Paris this month as TAPA EMEA began the process
of finding a tangible solution to what is arguably
the biggest threat to supply chain security.

This was the topic of an interesting breakout
session during the Association’s conference in

Every month in Vigilant, the monthly cargo
crime statistics reinforce this fact. The data

How a new TAPA Secure Parking tool could look, helping members to identify parking sites along major transport routes.

for March 2016 published in this issue shows
that of the 178 new freight thefts reported to
IIS last month, 59.6% took place in unsecured
parking locations. For the whole of 2015, IIS
captured reports of 866 incidents that occurred
when trucks had to or chose to stop in an
CONTINUED ON PAGE 6

>
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LOCATION LOTTERY

TAPA TAKES THE DRIVING SEAT ON SECURED PARKING: Continued from page 5

and commercial vehicles (including
Information and Communication
Technologies) approximately every 100km;
•	Works and studies aiming at upgrading
the safety and security of existing
rest areas (including parking for
trucks and commercial vehicles and
safety and security Information, and
Communication Technologies);
•	Works and studies optimising the use of
existing safe and secure parking areas
for trucks and commercial vehicles
through dynamic information (to be
tested and demonstrated through
the project) including the collection,
processing and dissemination of parking
information (static and dynamic).
The level of interest and support in developing
secure parking locations, however, is believed
to have been disappointing. This perhaps
sums up the stalemate that still exists. In the
Hollywood movie, Field of Dreams, actor
Kevin Costner famously declares ‘If you build
it, he will come’. Unfortunately, the film is
about baseball and not supply chain security
but, in any case, it seems the majority of EU
Member States and independent investors
remain to be convinced that manufacturers
and LSPs will ‘come’ if they were to build the
solutions being called for across Europe.
unsecured parking place, representing
57.2% of all crimes recorded by IIS last year.
The obvious response from anyone not
close to the situation might be to say ‘if you
know this is the biggest issue, why don’t
you only park in secure parking places?’ At
this point, we might all hear a deafening
thud as secure parking operators and most
other supply chain security stakeholders
bang their heads against a brick wall!
Yes, we understand the problem but the
solution isn’t always as simple as it seems.
In September 2014, the European
Commission invited Member States and
private companies to propose projects to
use €11.9 billion of EU funding to improve

European transport connections, the largest
ever single amount of EU funding earmarked
for transport infrastructure. In concrete
terms, €90 million of this budget had been
earmarked for co-funding of projects in the
field of safe and secure infrastructure, which
refers not only to secure parking but also to
other aspects, such as road and tunnel safety.
One of the conditions was that any projects
had to be co-funded by Member States.
The Commission stated that as far as
secure truck stops were concerned, it
intended to give priority to actions and
projects addressing three key areas:
•	Works and studies aimed at the
development of new safe and secure
parking areas on motorways for trucks

The level of interest and support in developing secure parking
locations, however, is believed to have been disappointing. This
perhaps sums up the stalemate that still exists.

Nonetheless, no one wants to give up.
TAPA EMEA has previously supported
a number of initiatives to develop and
promote secure parking sites and projects
in Europe, and put together its own Parking
Security Requirements (PSR) to drive this
important issue forward. However, the
status of these various initiatives shows
why it’s time for some fresh thinking:
•	The LABEL project, part-funded by the
European Commission, covered two
elements – comfort for drivers and
security. Its aim was to establish and
encourage a certification system, with
broad acceptability, for Truck Parking
Areas in Europe. Although this remains
the benchmark guideline that the EU
will always recognise, the practice of
LABEL remains at a low level and very
few parking areas operate to the higher
level requirements for security;
•	The International Road Transport
Union (IRU) route planning tool is
active but only includes a limited
number of parking locations that have
completed a secure assessment ;

CONTINUED ON PAGE 7

>
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LOCATION LOTTERY

TAPA TAKES THE DRIVING SEAT ON SECURED PARKING : Continued from page 6

0.9%

0.7%
0.4%
0.3%

1.0%

3.3%

1.7%

8.6%

12.4%

TYPE OF
LOCATION

57.2%

% of total 2015 cargo crimes
13.5%

Number of incidents

In TAPA’s opinion, there exists a lack
of measurable, credible secure parking
locations across EMEA and no single
platform that matches route planning, known
incidents and secure parking locations.
•	ESPORG, the European Secure Parking
Organisation, has an active website with
41 sites listed but only eight of these have
been certified as audited and secure;
•	Existing solutions work to a wide
range of security levels;
•	TAPA’s PSR programme is dormant
and functions as a data collator
for risk assessment rather than
providing location ratings.
So, in TAPA’s opinion, there exists a lack
of measurable, credible secure parking
locations across EMEA and no single platform
that matches route planning, known
incidents and secure parking locations.
In Paris, the Association put forward
its recommendations to address these
issues, initially to gain the response
and support of members.
TAPA EMEA is looking to develop a secure
parking programme that would incorporate:

Unsecured Parking 866 (57.2%)

Aviation Transportation Facility 15 (1.0%)

Origin Facility 205 (13.5%)

Destination Facility 13 (0.9%)

Unknown 188 (12.4%)

Railway Operation Facility 10 (0.7%)

En Route 130 (8.6%)

Authorised 3rd Party Facility 7 (0.4%)

Secured Parking 50 (3.3%)

Maritime Transportation Facility 5 (0.3%)

Services 3rd Party Facility 26 (1.7%)

•	A certifiable and graded audit process
for parking locations which can
be both self certified and Auditorcertified similar to the Association’s
FSR and TSR Security Standards;
•	TAPA membership for certified secure
parking operators and owners;
•	Development of an online tool to include
a route planner, secure parking locator
and contact details, timeline incident
history overlay and member feedback
option on parking experience;
•	Input from TAPA EMEA members,
drivers, parking owners and law
enforcement agencies.
The breakout session Q&A in Paris
produced a range of comments
from delegates, including:
•	A suggestion that the initiative is expanded
to include the immediate routes in
and out of secure parking locations;

•	Issues such as phone and tracking signal
strengths should be considered;
•	LSPs will rely on Manufactuers/Buyers
adopting the TAPA programme to
produce a consistent, single solution;
•	The importance of including parking
operators in the review process;
•	Secure sites need to be clear on the
truck types allowed in, said one delegate
whose Sprinter van was turned away
from a secure truck park in France;
•	Local police contacts need to
be part of the solution.
There was a very positive response
from delegates to the invitation to join
the programme project team, which
will be led by Tony Kavanagh, a former
member of the TAPA EMEA Board of
Directors. Updates on the progress of
TAPA EMEA’s secure parking initiative will
be reported in future issues of Vigilant.
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SECURITY TECHNOLOGY

WHAT’S NEW IN TECHNOLOGY?
·

Convergence between physical and IT
security is not on the table just yet –
click here to find out more

·

Cognitec Systems introduces a specialised
IP video camera with face tracking
and detection technology inside the
camera - click here to find out more

y in Technology break-out session
64Technology break-out session
·

Comm Port Technologies provides under
vehicle surveillance solutions and has
recently re-engineered the CPAS series
systems - click here to find out more

EYE ON TECH
Did you read the EoT
d you read the EoT

·

T he IPVM May 2016 camera course is a well
recommended camera course, providing
an in-depth understanding of the latest
technology –
click here to find out more

·

I mplementing IP CCTV requires
good knowledge of IT Networking
– IPVM provides this in their July
2015 IT Networking course click here to find out more

Please note that none of the items covered
in this section are endorsed by TAPA.

Opin
Opinion
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CONFERENCE NOTES

PARIS ROUND-UP

TAPA EMEA’s first
conference of 2016 in
Paris attracted nearly
300 delegates and
an outstanding list of
speakers representing:
•
•
•
•
•
•
•
•
•

French law enforcement agencies
European Commission
UK Border Force
Interpol
Amazon
Dell
Eurotunnel
Essers Security Logistics
The Association for Cargo 		
Security Support, Russia

Delegates also heard a series of TAPA
EMEA updates as well as information
from the event’s gold sponsor, LOG-IN,
and lunch sponsor, G4S Telematix.
The topics covered included:
• Combating cargo crime in France
• Clandestine intrusion and its impact
on the supply chain
• Foiling truck hijackings
• Q4 challenges and mitigation measures
• Secure parking
• Security technology
• Vehicle crime
• Supply chain security in Russia
As is often the case, many of the
presentations at TAPA EMEA events
are confidential and for conference
delegates only but here are some of
the other highlights from Paris:

ta
French LEAs to share da
with TAPA’s IIS
agencies
French law enforcement
conference have
is
participating in the Par
crime data with
go
car
re
sha
now agreed to
n Service (IIS).
TAPA’s Incident Informatio

New conference app
makes life simple
TAPA EMEA successfully introduced its new
conference app which gave delegates a quick
and easy way to contact other attendees, to
provide feedback on each presentation, to
create a personal schedule for their time in
Paris, and to find all of the information they
needed on the agenda, speakers, locations
of all events, sponsor profiles and other
general information.
TAPA will reduce
printing of conference
materials by 50% at
its next conference in
Amsterdam in November
and in 2017 all
conference information
will only be available
in a digital format.
LBI - Microsoft

Strong membership
growth continues
25 more companies have joined TAPA
EMEA since its last conference in Munich:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

ALSO IS GmbH
CI-Beteiligungsverwaltung GmbH
Clipper Logistics plc
CSM GmbH
DHL Global Forwarding (UK) Ltd
EuroPAC Alarmcentrale
Freight 44 Limited
GlaxoSmithKline
Hewlett-Packard Enterprise Poland Sp z o.o.
ISRM Secure Transportation Solutions
JJXLogistics
JMC
JSC ‘ National Company‘Kazakhstan
Temir Zholy’ (KTZ)
Loksys G|A|S GmbH
Master Cargo International CO., Ltd
Matthews International Transport Ltd.
Mega Fortris Europe
Omlog S.p.A.
Procurus Europa Ltd
Safe 24 GmbH
Savino del Bene SpA
Senator International Spedition GmbH
Technicolor Polska sp. z o.o.
The Association of Cargo Security Support
Viasat Group SpA
CONTINUED ON PAGE 10
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CONFERENCE NOTES

Next steps towards FSR &
TSR 2017
Steve McHugh, Vice Chair of TAPA EMEA
and Standards Lead provided a recap of the
FSR and TSR Standards revisions, following
the change requests submitted by the
Association’s global members. The key
dates and activities going forward are:

May 2016
• Draft FSR & TSR Security Standards ready
• Members given opportunity to comment
• Start test audits using the new Standards
at ‘volunteer’ member sites/operations
• Commence updates to training materials

Can you contribute to
the TAPA Study?
The TAPA Study, a piece of qualitative
research aiming to identify the real
impact of cargo crime in the biggest 6-10
industry sectors, is looking to conduct
20-30 company workshops to support
its research. Researchers Daniel Ekwall
of the Hanken School of Economics and
Björn Lantz of the Chalmers University
of Technology have already gained
the support of manufacturers in the
microchip, smartphone and computer
industries and are now looking to gain
help from other companies in sectors
such as pharmaceuticals and tobacco.

Tell the world about TAPA
Social media is going to play an increasingly
important role in helping TAPA EMEA raise
its profile with law enforcement agencies
and industry regulators, and to continue
to grow its membership – and now every
member can support this process.
In Paris, TAPA EMEA introduced the new
‘Latest News & Views’ section of its website.
This will profile lead stories from Vigilant as
well as other updates from the Association.
At the end of each article you can LIKE,
SHARE or TWEET to your colleagues, partners
and other supply chain security contacts
using Facebook, LinkedIn and Twitter.
More and more members are also using
the TAPA EMEA Facebook page, another
quick and easy way to stay engaged with
your Association and industry colleagues.

July
Official approval of the new 2017 Security
Standards by TAPA’s World Wide Council

September-November
•	Training delivered for train-the-trainers
and TAPA’s Independent Audit Bodies
•	Adjustments to training materials and forms

February 2017
New 2017 FSR & TSR Security Standards
‘go live’ on 1 February.

The entire TAPA community will be
invited to contribute to the research,
which is also hoping to include data from
insurers and law enforcement agencies.
If you are a Manufacturer and want
to find out more about participating
in one of the workshops, please
contact info@tapaemea.org

Global conference
in 2017
TAPA will host a special global conference
in 2017 to mark the Association’s 20th
anniversary. This will take place in Europe
and hopes to attract good support and
participation from members of TAPA
AMERICAS and TAPA APAC. More information
will be shared once further details are known.

CONTINUED ON PAGE 11
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CONFERENCE NOTES

Training hosts needed
for 2017
TAPA EMEA used the Paris conference to
ask for support from members in terms
of hosting training courses in 2017 in
cities close to cargo crime ‘hotspots’.
TAPA is looking for suitable venues in:
•
•
•
•
•
•
•

France (Paris or Lyon)
Netherlands (Amsterdam)
United Kingdom (Greater London or
Birmingham)
Germany (Berlin, Hamburg or Munich)
Belgium (Brussels)
Italy (Milan or Rome)
Switzerland (Zurich or Basel)

If you can help, please contact
info@tapaemea.org

Thanks for your generosity
Aline Srey from the French charity AsmaeAssociation Soeur Emmanuelle was delighted
to accept a €5,000 donation from TAPA
EMEA, the proceeds of its charity lottery
from the last conference in Munich.
Established in 1980, the charity develops
programmes that help to improve the
lives of underprivileged children and
their families, working in the areas of

•
•
•
•

Submit their FSR and TSR self certification
Monitor its progress
Manage their sites
Monitor their in-house TAPA
certification programme

The tool will begin rolling out on 1 July
2016 with Phase 1 covering TAPA FSR C
and TAPA TSR 3 self certification. Phase
2 will cover Secure Parking Certification,
and Phase 3 will extend to the full Levels
A, B and C of FSR and 1, 2 and 3 of TSR.

In addition to looking at a certifiable audit
process for secure parking locations in the
EMEA region, the TAPA EMEA Standards
Team are looking at potential future Security
Standards for transporting containers by
road and railway security. A draft proposal
for containers travelling by road is to
initially be considered by the team.

Thanks to the outstanding generosity of
TAPA members, in Paris a further €6,000 was
raised for charity. This will be presented to
another excellent cause at the next EMEA
conference in the Netherlands in November.

New tool simplifies FSR & TSR certification process
TAPA has appointed BSI to provide
a new TAPA Certification Online Tool
that will enable members to:

Future TAPA Standards
under review

education and protection with the support
of volunteers and professionals. It reaches
out to children in need in 8 countries;
Burkina Faso, Egypt, France, India, Lebanon,
Madagascar, Mali, and the Philippines.

Working with
the IRU on
Driver Training
TAPA is working with
the International Road
Transport Union (IRU)
to look at developing
Driver Training.

TAPA is delivering this new solution to make
certification a faster and easier-to-manage
process for members, and to encourage more
companies to adopt the Association’s Security
Standards. A full profile of the new tool will
be
Hpublished in the May issue of Vigilant.

ow it will Loo

k
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THANK YOU
TO OUR SPONSORS
& EXHIBITORS

On behalf of all TAPA EMEA members, we wish to say
a special ‘thank you’ to the sponsors and exhibitors
that supported our conference in Paris.
We value your commitment
to TAPA and our shared
objective of achieving supply
chain resilience. Thank you.

PARIS

TAPA EMEA CONFERENC
E
13 & 14 APRIL 2016

Transported Asset Protection Association

Transported Asse
t Protection Asso
ciation
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DATA FOR MARCH 2016

CARGO CRIME MONITOR
CARGO
THEFT BY
COUNTRY

1

18

Finland - 1 (0.6%)
Sweden – 18 (10.1%)

MARCH 2016

2
52
UK – 52 (29.2%)

49

2

France – 5 (2.8%)

178

36

1

BIGGEST LOSS:

€600,000

Germany – 36 (20.2%)

Belgium – 1 (0.6%)

5

AVERAGE LOSS VALUE
LAST MONTH

NEW CARGO THEFT
INCIDENTS RECORDED
DURING THIS MONTH

Poland - 2 (1.1%)

Netherlands – 49 (27.5%)

1

€72,507

THEFT FROM TRAILER OF
COSMETICS & HYGIENE
PRODUCTS IN LASTRUP,
GERMANY

Luxembourg – 1 (0.6%)

1

14

Switzerland – 1 (0.6%)

South Africa – 2 (1.1%)

3

7

Spain – 3 (1.7%)

CRIMES CLASSIFIED AS
‘MAJOR’ INCIDENTS
WITH LOSSES IN
EXCESS OF €100,000

Italy – 7 (3.9%)

Number of incidents in month

CARGO THEFT INCIDENTS BY PRODUCT MARCH 2016
44 (24.7%)

23 (12.9%)

22 (12.4%)

UNSPECIFIED

FOOD & DRINK

NO LOAD

7 (3.9%)

6 (3.3%)

COSMETICS & HYGIENE

TYRES

5 (2.8%)

TOOLS / BUILDING
MATERIALS

16 (9.0%)

COMPUTERS /
LAPTOPS

FURNITURE / HOUSEHOLD APPLIANCES

12 (6.7%)

8 (4.5%)

MISCELLANEOUS

TOBACCO

3 (1.7%)

3 (1.7%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

TOYS / GAMES

BICYCLES

CASH

METAL

PHONES

CLOTHING &
FOOTWEAR

14 (7.9%)

12 (6.7%)
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IIS NEWS

Upward trend in reporting of cargo crimes to TAPA’s
IIS continued with 178 new incidents in March

Losses for the 55 or 31% of
crimes with a value were
€3,987,887
178 new cargo crime incidents were
reported to TAPA EMEA’s Incident
Information Service (IIS) in March
2016, continuing the upward trend
since the start of the year after 92 and
132 freight thefts were recorded in
January and February respectively.
Last month also saw a significant increase
in the number of major cargo crimes
with loss values in excess of €100,000
with 14 incidents compared to five in
both of the previous two months.

MAJOR LOSSES IN MARCH
€600,000
Loss of eight pallets of perfume
after thieves slashed open a
curtain-sided trailer at an
unsecured parking location
in Lastrup, Lower Saxony
in Germany on 9 March.
€384,181
Thieves used a laser
tool to cut through
the lock and seal of a
semi-trailer of a truck
parked in an unsecured
location on an industrial
estate close to the M1

In March, TAPA EMEA's IIS recorded another incident in which
cargo thieves found their way into a vehicle by cutting through the
roof of the trailer.

motorway in Northampton, UK, stealing
computers and laptops while the driver was
asleep in his cab on the night of 15 March.
€360,000
Cigarettes were stolen on 30
March in a Theft from Trailer
incident at the Guyhagen
secure parking location near
Kassel in northern Hesse,
Germany. The criminals
accessed the cargo from the
top of the vehicle. The trailer’s alarm
was activated but the thieves had disappeared
before the police arrived at the scene.
€256,121
On 13 March a shipment of televisions was
stolen in a Theft from Vehicle crime at an
unsecured parking
location on the A5
road in Lutterworth,
Leicestershire, UK,
after the curtain of the
truck was cut open.
CONTINUED ON PAGE 15

>
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IIS NEWS

Upward trend in reporting of cargo crimes to TAPA’s IIS continued with 178 new incidents in March: Continued from page 14

€188,158
Tyres were stolen overnight on 21
March when thieves cut the seal
on the rear doors of a truck parked
at an unknown location in Rugby,
UK. They backed another vehicle
up to the rear of the truck in order
to transfer and steal the tyres.

when the
curtain side of
a semi-trailer
was cut open
during the
night at a Destination Facility in
Hatfield, Hertfordshire in the UK.
€113,786
On 14 March, energy
drinks were stolen after a
truck was hijacked while
en route in the town of
Umbilo in South Africa’s
KwaZulu-Natal province.

€150,000

€110,167

Food was
stolen in
a Theft
from Facility
incident in
Guijuelo, Castile and León in Spain.
Thieves broke into the Origin
Facility on 13 March, disabled
the alarm and used a previously
stolen truck to steal the cargo.

Perfume was stolen in
this Theft from Vehicle
incident on 11 March
in Brumath in northeastern France. No
further information
was recorded by IIS.

€129,681
On 1 March, various items
including antiques and a
number of stuffed animals
were stolen from an
Authorised Third Party
Facility in the London
Borough of Wandsworth,
UK. The offenders used an
angle grinder to break into the unit.
€126,500
2,300 pairs of shoes
were taken on 11
March after thieves
cut down both
sides of a trailer
at an unsecured parking location
in Fulda, Hesse in Germany.
€125,438
The second high value loss of
computers and laptops last month.
This incident on 22 March occurred

€109,800
A shipment of cigarettes was taken
in this Theft from Vehicle incident
that took
place at an
unsecured
parking
location
in Hapert,
North Brabant in the
Netherlands on 31 March.
€100,000

1.1%

0.6%
2.8%
3.3%

4.5%
6.2%

12.4%

TYPE OF
INCIDENTS

If you have suffered similar incidents in any of these
locations please let us know - iis@tapaemea.org

65.2%

March 2016

Number of incidents
Theft from Vehicle – 116

Theft from Container – 5

Theft from Trailer – 22

Hijacking – 4

Theft of Vehicle – 11

Theft – 3

Theft of Trailer – 8

Theft of Container – 2

Theft from Facility – 6

Clandestine – 1

0.6%

2.8%

21.3%

Another theft
of tyres, this
time on 22
March after
thieves broke
into a trailer while its
driver was asleep in Lutterberg,
Lower Saxony in Germany.
No details are available for the
remaining high value loss reported
to IIS in March except that its value
exceeded €100,000. A further
seven cargo crimes involved losses
of between €50,000 and €100,000.

1.7%
2.2%

TYPE OF
M.O.

74.7%

March 2016

Number of incidents
Intrusion - 133

Deceptive Stop – 1

Unknown – 38

Forced Stop – 1

Violent & Threat with
Violence 5

CONTINUED ON PAGE 16

>
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IIS NEWS

Upward trend in reporting of cargo crimes to TAPA’s IIS continued with 178 new incidents in March: Continued from page 15

1.1%

0.6%
1.7%
3.3%
3.9%

7.3%

21.3%

TYPE OF
LOCATION

59.6%

March 2016

Sweden has recorded as many incidents in IIS in Q1 as for the whole of 2015.

Incidents were recorded in 13
countries in the EMEA region last
month. The United Kingdom,
Netherlands and Germany
accounted for 76.9% of the cargo
crimes reported to IIS with 52, 49
and 36 new incidents respectively.
The reporting of cargo crimes in
Sweden for the first three months
of 2016 is already on a par with
the total number of incidents
recorded by IIS in Sweden last
year, 33 in total. In March alone,
products stolen from the supply
chain in Sweden included
Cosmetics & Hygiene, Furniture/
Household Appliances, Food
& Drink, Clothing & Footwear,
Computers/Laptops and Bicycles.
In March, 55 or 31% of the 178
newly-reported crimes provided
a loss value. The total for all 55
incidents was €3,987,887 and
this produced an average loss
based on the number of crimes
with a value of €72,507.
Incidents were recorded in nine
types of locations. As is now always
the case, unsecured parking
remained the top location for
cargo thefts, accounting for 106 or
59.6% of the March total, followed
by 13 crimes at Origin Facility,

7.3% of the monthly reports to
IIS. In 21.3% of reported incidents
the location was unknown.
Theft from Vehicle continued
to dominate IIS data in March
with 116 or 65.2% of new crimes
stating this as the incident type.
Theft from Trailer was second on
this list with 22 reported cases,
12.4% of the total for the month.
Interestingly, given the high
percentage of delegates at TAPA
EMEA’s Paris conference that
said they had been impacted by
migrant intrusion or were aware
of companies that had suffered
problems, there was only one
report to IIS last month involving
Clandestines. Most agree, however,
that this figure is likely to increase
now the weather is improving as
more migrants start to make their
way into and across Europe.

Number of incidents
Unsecured Parking – 106

Destination Facility – 3

Unknown – 38

Services 3rd Party Facility – 2

Origin Facility – 13

Railway Operation Facility – 1

En Route – 7

Maritime Transportation Facility – 1

Secured Parking – 6

Authorised 3rd Party Facility – 1

TAPA EMEA members can find
more detailed incident information
in the IIS database, accessible
via the Association’s website.
If you have incident data to
share, can recommend sources
of cargo crime information or
have seen media reports of
freight thefts, please forward this
information to iis@tapaemea.org

There was only one report to IIS last month involving Clandestines. Most agree, however, that this
figure is likely to increase now the weather is improving as more migrants start to make their
way into and across Europe.
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AMERICAS UPDATE

TAPA AMERICAS CONFERENCE DISCUSSES ‘MAKING
PUBLIC AND PRIVATE PARTNERSHIPS WORK’

TAPA AMERICAS' Chairman, Scott R. Dedic addressing the conference in Massachusetts.

TAPA AMERICAS hosted a
successful T1 Meeting last month
at the headquarters of Sanofi in
Cambridge, Massachusetts, adopting
the theme of ‘TAPA and Government
Programs: Making Public and Private
Partnerships Work.’
Topics and Speakers included:
•	America's History in the Supply Chain Pete Mento, Principal of Ryan Tax LLC's
Customs and Global Trade Practice
•	Incident Information Service (IIS)
Cargo Crime Reports - Eric Kready,
CPP, Intelligence Manager at
FreightWatch International Supply
Chain Intelligence Center
•	BSI Global Intelligence Update and
EMEA Self-Certification Solution
- Tony Pelli, Supply Chain Risk
Consultant on BSI’s Advisory team
•	U.S. Marine Research Center Over and
Supply Chain Security Certification
Program - Captain Alexander N.
Soukhanov, AFNI, Vice President,
International Shipping and Maritime
Operations at the United States
Maritime Resources Center

•	Tools for Tracking Product on the Grey/
Black Market - John J. Clark, Principal
and Founder of PCI Services, LLC
•	Express Air Cargo: A Global Overview - Jim
Conway, Executive Director of the Express
Delivery and Logistics Association (XLA)
•	Mitigating Risk through Collaboration George Wheeler, Managing Director of
International Crisis Room 360 (ICR360)
•	C-TPAT Update and Overview - Steven
Krupinsky, Chief – International
Branch of the Customs Trade
Partnership Against Terrorism, U.S.
Customs and Border Protection
•	Evolution of the Supply Chain Security
Profession - David Wilt, Global
Supply Chain Security Manager
at Xerox Corporation and Board
Member of TAPA AMERICAS
The event also offered the opportunity for
members to be a part of the presentation of
CargoNet’s ‘Best in Cargo Security’ Award,
which was presented to Scott R. Dedic,
Director, Supply Chain Security for Sony
Electronics, Inc. and Chair of TAPA AMERICAS.
TAPA AMERICAS wishes to thank its meeting
sponsor, Sanofi, for their hospitality and
ongoing support of TAPA AMERICAS

TAPA AMERICAS Board Members also participated in the recent MiamiDade Cargo Theft Seminar, hosted by the South Florida Cargo Theft Task
Force (SFCTTF), delivering a presentation on ‘Law Enforcement and
Private Sector, Networking Towards Success’.

and FreightWatch International for their
sponsorship of the Networking Reception.
TAPA AMERICAS Board Members Dave Wilt,
Jennifer Bennett and Gary DelVecchio also
participated in the recent Miami-Dade Cargo
Theft Seminar, hosted by the South Florida
Cargo Theft Task Force (SFCTTF), delivering
a presentation on ‘Law Enforcement and
Private Sector, Networking Towards Success’.
The SFCTTF encompasses a host of federal and
local law enforcement agencies with extensive
experience in cargo theft investigation. The
SFCTTF prides itself on collaborating with
law enforcement agencies across the nation
to combat cargo theft in partnership with
industry leaders. In attendance were many
TAPA members representing insurers, carriers,
manufacturers, and law enforcement.
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EVENTS & NEW MEMBERS

NEXT STOP

AMSTERDAM
The next main TAPA EMEA Conference will be in
Amsterdam on 16 & 17 November 2016.
If you have ideas for the agenda, wish to propose a case study or a speaker, or want to be
sponsor or exhibitor, contact us at info@tapaemea.org

WELCOME OUR
LATEST MEMBERS
Please join us in welcoming the latest
companies to join TAPA EMEA:
Company

Country

Movimoda S.p.A

IT

www.movimoda.it

TAPA AND INDUSTRY events...
MAY

MAY
10 12

Logismed - Casablanca (MA)
http://www.logismed.ma/

16 18

SSS - Dammam (SA)
http://www.sss-arabia.com/

17 20

ISSE - Moscow (RU)
http://www.isse-russia.ru/en/

18 19

Logistrans Portugal - Estoril (PT)
http://www.logitrans.ife.pt/

18 20

Transbaltica - Vilnius (LT)
http://www.litexpo.lt/en/events

19

The Mail & Express Delivery Show
London (GB)
http://www.cvent.com/events/mail-express-delivery-show-2016/event-summary
-a82470b3aa3144499e161277f2048c36.
aspx

19 20

Airport Security Summit - Barcelona (ES)
http://www.luxatiainternational.com/
Events/annual-airport-security-summit/

21 24

Logist Eurasia - Istanbul (TR)
http://www.logist.com.tr/

24 26

Securex - Johannesburg (ZA)
http://www.securex.co.za/

27 29

Securexpo- Athens (GR)
http://www.expoline.gr/el/expoline-ektheseis/securexpo-2014

JUNE

31 02

ROTRA - Kielce (PL)
http://www.targikielce.pl/en/8th-international-fair-of-road-transport-commercial-vehicles-rotra,7489.htm

31 03

CeMAT - Hannover (DE)
http://www.cemat.de/homepage_e

JUNE

01 01

International Port Security
London (GB)
http://www.smi-online.co.uk/defence/
uk/international-port-security?utm_medium=www.internationalportsecurity.
com&utm_source=D-096&utm_campaign=sourcesecurity

10 12

Transport-AR - Arad (RO)
http://www.ccia-arad.ro/ro/transport-ar.
html

13 17

Eurosatory - Paris (FR)
http://www.eurosatory.com/

14 16

TOC Container Supply Chain Europe
Hamburg (DE)
http://www.tocevents-europe.com/

14 16

World Mail & Express Europe
Warsaw (PL)
http://www.triangle.eu.com/

20 22

European SCL Summit - Barcelona (ES)
http://www.sclsummit.com/

02 04

Warsaw Security - Warsaw (PL)
http://wrsps.com/en/

21 22

Future Resilience Africa - Cape Town (ZA)
http://www.futureresilienceafrica.com/

07 09

InfoSecurity Europe - London (GB)
http://www.infosecurityeurope.com/

21 23

IFSEC - London (GB)
http://www.ifsec.co.uk/

07 09

ISS World Europe - Prague (CZ)
http://www.issworldtraining.com/

28 29

The Cargo Show - Johannesburg (ZA)
http://www.terrapinn.com/exhibition/thecarg-show-africa/

07 09

Préventica - Lille (FR)
http://www.preventica.com/

07 09

S.I.L. - Barcelona (ES)
http://www.silbcn.com/es/index.php

09 11

Transport - Lillestrøm (NO)
http://www.transportfair.com/

If you are aware of any events that might be of
interest to TAPA EMEA members, please email
the details to info@tapaemea.org

