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INTRODUCTION
To gain a complete understanding of cargo
crime in the Europe, Middle East and Africa
region, we need your full support

When and where there is an escalation in freight crime, we
need a proactive response. Ultimately, however, in the first
place we need information to demonstrate the scale of the
problem companies are facing.

Reading this report could lead you to the conclusion that
the United Kingdom and the Netherlands, are the cargo
crime capitals of the Europe, Middle East and Africa (EMEA)
region. You would be wrong.

A very good example is in the UK where in recent months
there has been a significant escalation of cargo losses,
some involving violent attacks on drivers, at Motorway
Service Area (MSA) locations. The fact that this intelligence
existed has resulted in a very encouraging response from
UK LEAs and MSA operators. Stakeholders have met to
discuss what’s happening, police are increasing patrols
and launching new communications initiatives – particularly
aimed at drivers from overseas – and Services operators
are promising more CCTV at the worst affected sites and
looking for other ways to protect drivers and their vehicles.
Our intelligence suggests police are now closing in on
gangs that are some of the main perpetrators of these
attacks.

If anything, TAPA EMEA members’ supply chains in these
countries are more secure because of the number of
incident reports we receive. The large majority of crimes
reported to our Incident Information Service (IIS) in the UK
and the Netherlands do not involve our members. The
intelligence is shared with us by law enforcement agencies
which understand how we use their information to protect
high value, theft targeted products as they move between
manufacturers and customers. We are now developing a
similar relationship with Swedish police.
In other countries where we don’t have this police support,
our members’ supply chains are arguably at even greater
risk because we know far less about the activities of
criminals. Accurate and detailed intelligence enables
supply chain security professionals to build transportation
route profiles based on risk. As you will read in this Q2
2017 IIS Report, we already know particular regions where
cargo thieves are regularly active and we have a good
idea of where and how they try to target goods. In the
countries where we have the highest levels of incident
information we can help companies to
drill down even deeper into our crime
database in order to plan better.
Incident intelligence helps to
prevent new crimes. It is also key
to getting a response from other
security stakeholders.
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If you choose to, you can always find a reason not to share
information on cargo crimes involving your own business.
You can even convince yourself you don’t have time to
literally ‘cut and paste’ a news link on a freight theft involving
another unnamed company and send it to the TAPA IIS
team. One day, however, you may well wish you had found
the time. That day is likely to be when your own company
suffers a major cargo loss and your boss and customer are
looking to you for answers.

The reason why TAPA EMEA is such a strong and growing
Association is because our members see the additional
value of being part of a like-minded community of
supply chains security experts. Our members are major
Manufacturers and Logistics Service Providers which
already deploy very professional and sophisticated security
systems and procedures – but still they want to be part
of the TAPA family. They adopt our Security Standards,
participate in our training courses, actively use our IIS
database to manage risk, and attend our major networking
events. This is because security specialists know you
can never have too much intelligence in the fight against
organised crime.
At TAPA EMEA we all share the same goals and all believe
there is greater safety in numbers.
So, whenever you see an opportunity to alert us to any
cargo crime news in EMEA, please stop and take a moment
to send it to us at iis@tapaemea.org
We need your support. Secure supply chains can break
when there are too many unanswered questions.

THORSTEN NEUMANN
Chairman, TAPA EMEA

In the UK in recent months there has been a significant escalation of cargo losses, some involving violent
attacks on drivers, at Motorway Service Area (MSA) locations. The fact that this intelligence existed has
resulted in a very encouraging response from UK LEAs and MSA operators. Stakeholders have met to
discuss what’s happening, police are increasing patrols and launching new communications initiatives –
particularly aimed at drivers from overseas – and Services operators are promising more CCTV at the worst
affected sites and looking for other ways to protect drivers and their vehicles.
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Q2 2017

RECORDED
CARGO CRIMES
IN EMEA

377

638

Number of major losses
with a value over €100,000
The United Kingdom recorded the
highest number of cargo crimes –
59% of the Q2 total and a 32.7%
increase YoY in supply chain thefts

Number of cargo crimes
reported to TAPA’s IIS in EMEA
– - up 6.6% over the 598 theft
incidents in Q2 2016

10%

Food & Drink was the IIS product
category with most thefts, 64 in total or
10% of all crimes

The biggest single loss involved the theft of electronic goods
in a truck hijacking in Johannesburg, South Africa, on 24 June

€390,191
Average loss for the
22 major cargo crimes
in EMEA

4

92.4%

Rise in the number of crimes at Unsecured Parking
locations compared to Q2 2016

22 483
P

Or 3.5% of recorded crimes
were classified as Violent
or Threat with Violence

Number of countries
in the EMEA region
reporting cargo theft
incidents in Q2 2017

€52,351

Average loss
for cargo thefts
with a value

Number of TAPA IIS
product categories
recording losses

61.4% of crimes provided a loss value

4.7% year-on-year increase in crimes with losses over €100K

Total value of recorded crimes with
a loss of more than €100,000

Total loss for all crimes
reporting a value

16

€3,466,907

€8,584,207

€20,521,765

20

Of the freight theft incidents in EMEA
took place in Unsecured Parking
locations, 75.8% of the total

96

The number of incidents
with a loss value between
€50,000 and €100,000

78.1%

Of reported incidents involved Theft from
Vehicle, 498 crimes in total

88%

Transported Asset Protection Association

Or 563 of the Q2 crimes took
place in just three countries;
the United Kingdom, the
Netherlands and Sweden
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THEBIGPICTURE
Supply chain losses with a value
exceeded €20.5 million in Q2 2017
as TAPA’s Incident Information
Service (IIS) recorded a 6.6% growth
in reported cargo crimes in EMEA
Cargo theft incidents reported to TAPA’s Incident Information
Service (IIS) in the Europe, Middle East & Africa (EMEA) region
in Q2 2017 rose 6.6% year-on-year and losses with a value
exceeded €20.5 million as offenders targeted supply chains
in 20 countries.

of €1,186,950 over the same quarter a year ago. Based
on incidents with a value, the average loss for the second
quarter of 2017 was €52,351.

The 638 newly-recorded crimes compared to 598 a year ago.
The Q2 2017 total follows a 59.6% increase in cargo crimes
in the first three months of this year when TAPA’s IIS was
notified of 709 incidents in EMEA.

Overall, the number of crimes reported to the Association fell
month-on-month in Q2. April recorded the highest incident
rate with 227 incidents, marginally ahead of the 223 in May.
The total for June 2017 was 188.

In Q2 2017, 392 or 61.4% of crimes reported a value,
producing a total for these losses of €20,521,765, a rise

The number of major cargo crimes involving losses of
€100,000 or more rose slightly year-on-year to 22 – from 21
in the same three months of last year – but was significantly
lower than the 40 high value incidents in the opening three
months of this year. The total loss figure for the 22 major
crimes in this reporting period was €8,584,207, producing an
average loss for these incidents of €390,191.

CARGO CRIME INCIDENTS - Q2 2017 VS. Q2 2016
Based on loss data reported to TAPA's Incident
Information Service (IIS) in the EMEA region for
Q2 2017 vs. Q2 2016
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The highest value loss in the three months ended 30 June
2017 occurred in South Africa on 24 June when a truck
carrying miscellaneous electronics products was hijacked
close to Johannesburg. South African police later recovered
the truck and its stolen cargo.

22 major cargo thefts were recorded
in 6 countries in the quarter, producing
a combined loss for these incidents
alone of €8,584,207.

THEFT BY PRODUCT - Q2 2017
*Number of incidents  % of total 

Unspecified

277

43.5%

Food & Drink

64

10.0%

Miscellaneous

58

9.0%

Clothing & Footwear

45

7.1%

Furniture/Household Appliances

41

6.5%

No Load

34

5.3%

Cosmetics & Hygiene

24

3.8%

Tools/Building Materials

19

3.0%

Computers/Laptops

16

2.5%

Car Parts

16

2.5%

Metal

8

1.3%

Pharmaceuticals

7

1.1%

Tobacco

7

1.1%

Tyres

5

0.7%

Phones

5

0.7%

Sports Equipment

4

0.6%

Cash

3

0.5%

Bicycles

3

0.5%

Toys/Games

2

0.3%
5

THE BIG PICTURE
While the data for these three countries reflects the
willingness of their national police forces to engage with
TAPA to help its Manufacturer and Logistics Service Provider
members avoid known ‘hotspots’ and to take the necessary
precautions to maintain the resilience of their supply chains,
it also indicates the high level of criminal activity targeting the
freight industries in these countries.

Thefts from supply chains recorded in 20 countries, led by
the United Kingdom, the Netherlands and Sweden
Although TAPA’s IIS was informed of cargo thefts in 20
countries in Q2 2017, the highest volume of crime intelligence
continues to stem from those countries where the Association
has established a regular exchange of incident data with local
law enforcement agencies (LEAs).
Notably, this applies to police forces in the United Kingdom,
the Netherlands and Sweden, which supplied data for 563 or
88% of the incidents recorded in this report.
The volume of cargo crimes in the UK that are reported to
TAPA EMEA continue to dominate the IIS quarterly figures.
Following the 218% year-on-year rise in incidents in the UK in
Q1 2017, Q2 2017 showed a further 32.7% rise to 377, 59% of
the EMEA total in this period.
Like their British counterparts, Dutch police have also
recognised the threat posed by rising cargo thefts. As well
as proactively sharing intelligence data with TAPA, Dutch
National Police has recently launched a 24-hour Cargo Theft
Reporting Hotline to encourage companies and individuals to
report incidents that occur in the Netherlands.
Freight losses in the Netherlands continued to increase in the
second quarter of this year. The 132 new cases reported to
TAPA’s Incident Information Service (IIS) represented a 41.9%
growth over the same three months of 2016.
Sweden was the country with the third highest rate of freight
crimes reported to TAPA EMEA, as it was in the previous
quarter. The 54 crimes recorded across the country in Q2
2017 were 31.7% higher than a year ago.
6

One of the biggest challenges and frustrations for TAPA’s IIS
team remains the sourcing of cargo crime intelligence from
other countries in the region where the level of recorded
incidents remains far lower. This goes against anecdotal
evidence that suggests losses from supply chains in these
countries are substantially higher.
Outside of the top three countries, Germany and South Africa
were the only others in the EMEA region to record a doubledigit incident rate.

6

7 89

5

Germany’s 22 cargo crimes in this reporting period
represented a 67.6% fall compared to the 68 freight thefts it
recorded in Q2 2016. South Africa, meanwhile, saw a 61.5%
year-on-year rise to 21 incidents.

4
3
12
11
10

2

Belgium, Italy, Spain and France together only recorded 19
cargo thefts over the three months covered by this report
although – as shown later – these included some of the
highest value and most violent attacks added to the IIS
database.

INCIDENT
CATEGORY

1

As part of its efforts to gather more intelligence from across
the EMEA region, TAPA has appointed a number of IIS
Ambassadors to develop relationships with national law
enforcement agencies and insurance groups. It has also
asked all members to pass on contacts or sources of accurate
cargo crime data.
If you have incident information to share,
please send it to iis@tapaemea.org
% of all Q2 2017 incidents 

Cargo crimes in the United Kingdom
rose 32.7% year-on-year to 377, ahead of
the 132 newly-recorded incidents in the
Netherlands, up 41.9% over Q2 2016.

1

Theft from Vehicle

498

78.1%

7

Robbery

6

1.0%

2

Theft from Trailer

34

5.4%

8

Theft

5

0.7%

3

Theft of Vehicle

22

3.5%

9

Theft from Container

5

0.7%

4

Hijacking

22

3.5%

10

Theft from Facility

4

0.6%

5

Truck Theft

21

3.2%

11

Clandestine

2

0.3%

6

Theft of Trailer

18

2.8%

12

Theft from Train

1

0.2%
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THE BIG PICTURE
483 or 75.8% of all cargo theft incidents involved trucks
that had stopped in Unsecured Parking locations

Over 96% of all crimes in Q2 2017 involved
attacks on trucks
Of the 12 types of incident reported to TAPA’s Incident
Information Service in Q2 2017, the top six all featured
crimes involving vehicles:

4

There is no change in the locations where cargo thieves are
most active.

5 6 7

3

•	Theft from Vehicle – 498 or 78.1% of all crimes in this
reporting period
• Theft from Trailer – 34 or 5.4%

2

• Theft of Vehicle – 22 or 3.5%

75.8% or 483 of the cargo theft incidents reported to TAPA
EMEA in the first three months of 2017 took place when trucks
stopped in unsecured parking locations, which was also the
most recorded location in the whole of 2016 and 2015.

10
9
8
7

LOCATION
TYPE

• Hijacking – 22 or 3.5%
• Truck Theft – 21 or 3.2%
• Theft of Trailer – 18 or 2.8%

Later this year, TAPA EMEA will officially launch new Parking
Security Requirements (PSR) to try to begin addressing this
situation. It plans to work with Parking Place Operators to
encourage them to adopt the Association’s secure parking
Security Standard and, in doing so, highlight the business
potential that exists from companies that currently see no secure
parking options even along major trade lanes in Europe.

1

Five of the six cases of Robbery also involved trucks.
TAPA EMEA members and other transport operators can help
to avoid becoming victims of cargo crime by implementing
the Association’s Trucking Security Requirements (TSR).
Following the 38.6% increase in certifications in Q2 2017,
there are now 104 TSR certifications in 22 countries in EMEA.
The continued adoption of TAPA’s Facility Security
Requirements (FSR) also reflects the growing commitment of
companies to protect their warehouse operations and their
customers’ products stored inside. This is likely to have also
contributed to there being only four Theft from Facility crimes
in Q2 2017, 0.6% of all incidents.
In Q2, TAPA EMEA recorded a further 17.5% rise in the
number of FSR-certified facilities. There are now a total of 577
facilities with TAPA FSR certifications in 59 countries in the
region.

% of all Q2 2017 incidents 
1

Unsecured Parking

483

75.8%

6

Origin Facility

7

1.1%

2

Unknown

58

9.1%

7

Maritime Transportation Facility

5

0.7%

3

Secured Parking

44

6.9%

8

Destination Facility

5

0.7%

4

En Route

25

3.9%

9

Aviation Transportation Facility

3

0.5%

5

Services 3rd Party Facility

7

1.1%

10

Authorised 3rd Party Facility

1

0.2%

This, however, will be no quick fix. Although TAPA believes
many of the professional truck parks already in existence
can meet its PSR without the need for any major investment,
identifying the owners of these sites and encouraging them
to support the initiative will take time. In the meanwhile,
incidents involving criminals regularly targeting unsecured
parking places such as laybys, industrial estates and
motorway service areas will continue.
As with its efforts to gather more incident intelligence, TAPA
is also building a team of Secure Parking Ambassadors to
work with Parking Place Operators on a national or local level.
To find out more, please contact secure.parking@tapaemea.org

Despite the rise in the number of media reports of migrants
attacking trucks in and around the Calais area of France to
try to board vehicles heading for the UK, TAPA’s IIS recorded
only two Clandestine intrusion crimes in Q2 2017, both in
Belgium. On 22 June, a group of migrants attacked a number
of parked and attended trucks close to the E40 highway
in Waremme, Liège. Earlier, on 24 May, four migrants were
discovered by police hiding in a semi-trailer after the truck
driver noticed the security seals on his vehicle had been
tampered with. This incident occurred on the E313 in Ranst,
Antwerp.
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017
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THE BIG PICTURE
In addition to the 58 or 9.1% of incidents where the location
was recorded as unknown, TAPA’s IIS collected data on 44
losses that occurred while vehicles had stopped in Secure
Parking locations. 33 or 75% of these crimes took place in the
Netherlands.
The other main location was En Route with 25 incidents.
Hijackings of trucks in South Africa accounted for 15 of
these crimes, The other 10 incidents took place in:
• Sweden – 4

• Belgium – 1

• Italy – 3

• Botswana – 1

•	United
Kingdom – 1

Another driver loses his life in one of 22 crimes recorded
with an M.O. of Violent or Threat with Violence
Due to the high incident rate of crimes involving trucks –
which frequently sees the tarpaulin curtains cut open by
thieves to see and access products inside – the M.O. of
Intrusion remains the modus operandi seen in most incidents
recorded in EMEA. In Q2 2017, it accounted for 493 of 77.3%
on the total.

4
3

56

2

The most attention-grabbing types of M.O in this
period involved:

9
6,7,8

•	Offenders armed with a 30cm knife who threatened to kill
a driver who disturbed them as they tried to steal from his
truck at Toddington Motorway Services in the UK. They ran
off after another vehicle entered the area
•	Two men assaulted a driver in his cab before threatening
him with a gun and forcing him to drive to a location in
Hanover, Germany, where he was then blindfolded and
tied up. Electronic products were subsequently stolen from
the vehicle
•	A driver who suffered facial injuries in an altercation with
thieves who were stealing cleaning products from his truck
at an unsecured parking location in Northamptonshire, UK
TAPA’s IIS also received other reports of drivers being kicked
and punched, forced into the boot of a car, and held hostage
at gunpoint as they tried to protect their vehicles.
Nine of the 22 crimes with a violent M.O. occurred in South
Africa. Five other countries also recorded this type of M.O:
• United Kingdom – 5

• Mozambique – 1

• Germany – 3

• Sweden – 1

• Italy – 3

• 22 cases with an M.O. of Violent or Threat with Violence
• 8 incidents where criminals used Deception
• 4 crimes of Theft from Moving Vehicle

MODUS
OPERANDI

1

Once again, the use of extreme violence in attacks on
the supply chain has cost at least one life in this latest
reporting period following the shooting of a ‘last mile’
delivery driver after his vehicle carrying cigarettes was
hijacked in Cape Town, South Africa. Other violent attacks
in Q2 2017 included:
•	Two security guards were shot, one critically, in a shoot-out
with offenders in five vehicles who were trying to hijack a
truck carrying Phones in Pretoria, South Africa

% of all Q2 2017 incidents 
1

Intrusion

493

77.3%

6

Internal

2

0.3%

2

Unknown

108

16.9%

7

Deceptive Pick Up

2

0.3%

3

Violent & Threat with Violence

22

3.5%

8

Deception Other

2

0.3%

4

Theft from Moving Vehicle

4

0.6%

9

Forced Stop

1

0.2%

5

Deceptive Stop

4

0.6%
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•	A driver who was hospitalised after being shot in the
abdomen during an incident while en route in KwaZuluNatal, South Africa
•	Criminals armed with machine guns who tried to hijack a
truck carrying Pharmaceuticals in Bari, Italy
•	The shooting of a cash-in-transit guard outside a bank in
Mozambique by offenders dressed as security guards
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

THE BIG PICTURE
South Africa also accounted for the majority of cases
involving Deception, five of the eight crimes in this quarter.
There were also two in the UK and a single case in Sweden.
The most costly of these crimes was the €250,000 loss of a
trailer of Food & Drink following a Deceptive Pick-up from an
Origin Facility in the UK West Midlands on 9 April.
Computers/Laptops, Clothing & Footwear and Sports
Equipment were the targets in the four crimes involving Theft
from Moving Vehicle. All four incidents were reported in
Sweden, three in Västergötland and one in Skåne County.

Thefts of Food & Drink on track to record a fourth
consecutive year as the most stolen products from supply
chains in EMEA
Losses were recorded in 16 TAPA IIS product categories
during the period covered by this report, although in the
majority of cases – 335 or 52.5% of crimes – incident
intelligence stated that the goods targeted were either
miscellaneous or unspecified.
Food & Drink products – the most stolen products in 2014,
2015 and 2016 – still represent the IIS product category with
the biggest loss rate. In Q2 2017, TAPA was informed of 64
crimes targeting these products, 10% of the overall total.
Six other products saw losses exceed double figures:
•
•
•
•
•
•

Clothing & Footwear – 45 or 7.1%
Furniture/Household Appliances – 41 or 6.5%
Cosmetics & Hygiene – 24 or 3.8%
Tools/Building Materials – 19 or 3%
Computers/Laptops – 16 or 2.5%
Car Parts – 16 or 2.5%

Products targeted in the other 44 incidents that identified the
goods involved were Metal, Pharmaceuticals, Tobacco, Tyres,
Phones, Sports Equipment, Cash, Bicycles and Toys/Games.
There were also 34 crimes involving no load in which a truck
and/or trailer was stolen.

SEE IT SEND IT

Over 50% of the intelligence gathered by TAPA’s Incident
Information Service comes from credible media sources.

AVERAGE LOSS VALUE IN Q2 2017
VS. PREVIOUS YEARS
2017

2016

If you see a reported cargo crime incident, just take a second and
send the news link to iis@tapaemea.org

2015

TAPA INTELLIGENCE DRIVES A SECURE SUPPLY CHAIN

2014
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€52,351

€74,941
€86,915

€284,766
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MAJOR CARGO LOSSES

There were 22 major cargo crimes in Q2 2017 with a loss value
of €100,000 or more, producing a total loss of €8,584,207
This resulted in an average loss
for freight thefts in this loss
category of €390,191.
As in the first quarter of 2017, TAPA EMEA’s IIS recorded the
highest number of major cargo losses in the United Kingdom,
12 overall or 54.5% of the total in this current reporting period.
However, this was far fewer than the 28 similar crimes that
occurred in the UK in Q1 2017.
Overall, there were major incidents in six countries in
the region.
Despite having the highest number of incidents, the UK
did not produce the biggest total loss for major crimes in
the quarter. This was reported in South Africa where the
combined loss for the three major incidents in the quarter
was €4,112,031. The totals for the other five countries were:
•	United Kingdom – 12 incidents totalling a loss
of €1,880,766
• Spain – 3 and a total loss of €1,540,000

The types of incidents involved in major cargo crimes are still
the same as those where far lower values are concerned.
Seven or 31.8% of the 22 incidents in Q2 2017 involved Theft
from Vehicle. Hijackings and Theft of Trailer, both with four
crimes, were the other main types of incident. Similarly, nine
or 41% of these crimes took place when trucks stopped in
Unsecured Parking locations.

The major losses reported to TAPA’s Incident information
Service in the EMEA region in this reporting period were:

Three major incidents in South
Africa alone produced a total
loss of €4,112,031 as thieves
stole electronic products,
phones and tablets.

€800,000
The biggest single loss in May was a shipment of mobile
Phones valued at €800,000, stolen from a Services 3rd
Party Facility in Malaga, Spain, on 8 May. Police stated that
the thieves broke into the facility and destroyed the CCTV
cameras before escaping with 18,000 phones.

• Sweden – 2 and a total loss of €827,410
• Belgium – 1 and a total loss of €120,000
• Italy – 1 and a total loss of €104,000
Although the highest number of crimes – 4 – involved
thefts of Food & Drink products, the total value of these
incidents of €704,008 meant this was only the third highest
IIS product category for losses by value. Two incidents in
which Miscellaneous products – including electronics goods
- were stolen produced a combined loss of €3,664,856 and
the combined loss for the two crimes targeting Phones was
€1,067,893.
10

€3,466,907
On 24 June, a truck carrying electronic goods was hijacked
while en route in Johannesburg, South Africa. Responding to
a tracker signal, officers from Johannesburg’s Metropolitan
Police Department traced the vehicle and the cargo to a
location in the centre of the city and arrested two suspects.
GPS jamming devices were also found during the raid.

€512,128
The highest value crime in Sweden in this reporting period
took place on 2 May and involved a Theft of Trailer in
Jönköping and the loss of Computers/Laptops.
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

MAJOR CARGO LOSSES
€500,000
Another incident that
resulted in a positive ending
due the fast response of law
enforcement officers, this
crime on 6 June involved
a truck that was hijacked
shortly after leaving a
warehouse in Valladolid,
northwest Spain, with a cargo
of car engines. National Police
officers later found the vehicle
and 138 engines in a warehouse
in Borox, Toledo. The owner of
the facility was among four suspects
arrested at the premises. Police believe the gang had been
involved in a number of previous truck and trailer thefts.
€377,231
Yet another truck hijacking in South Africa, this incident on 27
May in Johannesburg targeted a truck carrying unspecified
cargo that was en route to Namibia.
€315,282
The biggest single loss in April took place in the Swedish
county of Kronoberg on 20 April. Thieves cut through a
padlocked gate at an Origin Facility and stole two brand new
trucks. As they departed the site they replaced the broken
padlock with a new lock to conceal the break-in.
€276,414
On 21 June, another cargo of televisions was stolen when
thieves cut a hole in the curtain side of a parked and
attended truck that had stopped in an unsecured layby in
Worksop, Northamptonshire in the UK.
€267,893
On 19 May, another violent truck hijacking in South Africa’s
notorious Gauteng province resulted in the loss of phones
and tablets. According to one report, the truck was forced off
the N4 highway in Pretoria by armed suspects travelling in
five vehicles. During a shoot-out between the offenders and
a security escort following the truck, both security guards
were shot, one critically. The empty truck was located some
hours later. The thieves are said to have used a GPS jammer
to conceal the route of the vehicle following the hijack.
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€250,000
A Deceptive Pick-up from an Original Facility in Coleshill
in the UK West Midlands on 9 April resulted in the loss of
3,236 cases of alcohol products. The driver of the tractor
unit who collected the loaded trailer is said to have used the
correct load and reference information during the pick-up.
The theft only came to light when the genuine vehicle turned
up to collect the cargo. It has since been confirmed that the
offenders’ vehicle was fitted with false number plates.

€240,000
This was the second major loss in Spain in May 2017 and
took place in the city of Valladolid, which as stated earlier,
was also the location of another high value incident in June.
In this Theft from Facility crime, thieves targeted high protein
wheat that was being stored in a Services 3rd Party Facility.
The most surprising aspect of this crime, recorded on 13 May,
is that it is estimated that the thieves would needed to have
completed around 30 truck journeys in order to steal the 900
tonnes of wheat.
€222,785
On 2 May, in Cambridge in the United Kingdom, offenders
forced their way through secured gates and drove an HGV
into a compound at an Aviation Transportation Facility at
Bourn Airport. Once inside, they loaded the contents of
several containers – recorded as Tools/Building Materials –
into the HGV before fleeing.
€197,949
This crime, also in Cambridge in the UK, occurred on 9 April,
and also involved thieves forcing their way into a secured yard.
In this incident in Huntingdon, the offenders escaped from a
Services 3rd Party Facility with two semi-trailers loaded with
car tyres and soft drinks. The trailers were later recovered in St
Helens and Rochdale in the North West of the UK.

TYPES OF MAJOR INCIDENTS
Theft from Vehicle

7 or 31.8%

Hijacking

4 or 18.2%

Theft of Trailer

4 or 18.2%

Theft from Trailer

3 or 13.6%

Theft from Facility

2 or 9%

Truck Theft

1 or 4.6%

Theft from Container

1 or 4.6%
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MAJOR CARGO LOSSES
€142,962
Clothing & Footwear was stolen in this Theft from Vehicle
crime at Toddington Motorway Services Area on the M1 in
Bedfordshire, UK, on 11 April. Thieves cut the curtain side of
the parked and attended vehicle to access the goods inside.
€135,386
A third major crime involving the theft of televisions, on 26
June in Coddington, Nottinghamshire, in the UK offenders
forced open the rear door locks and seals of a truck and
semi-trailer.
€120,000
On 20 April, Clothing & Footwear products were targeted.
Few details were recorded but the incident is said to have
occurred while the truck carrying the cargo was en route in
the Brussels area of Belgium.
€115,665
Another theft of televisions in the UK East Midlands, this Theft
from Trailer incident on 21 April saw the offenders cut the
tarpaulin side of a truck that had stopped in an unsecured
parking location on an industrial estate in Lutterworth,
Leicestershire.

€112,848
A further cargo crime reported in the UK. This incident
on 15 April involved a Theft of Trailer crime at a Secured
Parking location in Tamworth, Staffordshire, and the loss of a
shipment of aluminium.

€103,443
Alcohol was also the target in this incident at a motorway
services site in Northamptonshire on 3 April. Yet again,
thieves cut the curtain side of a parked and attended
semi-trailer.

€111,494
Another curtain cutting incident at an unsecured parking
location in the UK. Power drills were stolen in this crime on
6 June near Coventry in the West Midlands.

€101,255
A motorway services in Burghfield, Reading, in the South East
of the UK was the scene of this crime after offenders stole
Computers/Laptops from a parked and attended truck and
semi-trailer on May 3. They were able to remove the products
after cutting a hole in the tarpaulin side of the vehicle.

€110,565
Watford Gap MSA in Northamptonshire, UK, was the location
of this crime on 20 June after thieves cut the tarpaulin of a
parked and attended trailer and stole its cargo of gin.

LOCATIONS OF MAJOR INCIDENTS
Unsecured Parking
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9 or 41%

En Route

3 or 13.6%

Services 3rd Party Facility

3 or 13.6%

Unknown

3 or 13.6%

Origin Facility

2 or 9%

Secured Parking

1 or 4.6%

Aviation Transportation Facility

1 or 4.6%

TAPA EMEA has been asked not to share any information on
one of the major cargo incidents reported to IIS during Q2 2017.

TYPES OF M.O. SEEN IN MAJOR CRIMES
Intrusion

13 or 59%

Unknown

6 or 27.2%

Deceptive Pick-up

1 or 4.6%

Violent & Threat with Violence

1 or 4.6%

Internal

1 or 4.6%

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

OTHER HIGH VALUE CARGO LOSSES IN Q2 2017

96 cargo thefts with a value of between €50,000 and
€100,000 produced a total loss of €5,919,709
Outside of the number of major
cargo crimes, TAPA’s IIS database
also recorded a significant
number of other incidents
involving losses of tens of
thousands of Euros.

The 10 highest value incidents in this category were:

Of the 96 recorded crimes reporting a loss of between
€50,000 and €100,000, 87 or 90.6% took place in the United
Kingdom. These produced a total loss of €5,355,642.

•	
€88,740 – Another Theft from Vehicle at a UK Motorway
Services saw thieves steal mobile phone kits from a truck at
Watford Gap MSA in Northamptonshire, UK, on 9 June

Three other countries were included in this loss range
category in Q2 2017:
• Sweden – 5 incidents producing a total loss of €288,154
• Germany – 3 incidents with a loss of €223,540
• Denmark – 1 incident with a loss of €52,373

•	
€94,429 – The theft of car parts from a truck that had
stopped in an unsecured parking location on an industrial
estate in Daventry, UK, on 7 June
•	
€88,776 – A Theft from Vehicle in Northamptonshire, UK,
on 26 June and the loss of a cargo of power drills
•	
€88,758 – Loss of alcohol in a Theft from Vehicle crime in
Kent, UK, on 8 May

•	
€83,540 – Theft of Vehicle and pharmaceuticals in
Güstrow, Mecklenburg-Vorpommern in Germany on 8 May

•	
€78,482 – Sportswear and shoes were taken after the
curtain side of a truck was cut open at a motorway services
in Stone, Staffordshire, in the UK on 16 May
•	
€78,482 – A shipment of slow cookers stolen from a truck
in an unsecured parking place in South Ockendon, Essex,
in the UK on 17 April
In this value range, Clothing & Footwear was the TAPA IIS
product category to suffer the highest total loss of €902,624.
It was one of 13 product categories to see thefts of between
€50,000-€100,000 during the second quarter of 2017.
LOSSES BETWEEN €50,000 and €100,000 IN Q2 2017
TYPE OF PRODUCT

TOTAL VALUE

•	
€81,944 – Fashion clothing stolen from a vehicle in an
unsecured layby in Brentwood, Essex, UK on 21 April

Unspecified

25

€ 1,402,591

Clothing & Footwear

14

€ 902,624

•	
€80,775 – A Theft from Vehicle and the loss of wine from a
truck at Membury Services in the UK South East on 7 June

Furniture/Household Appliances

13

€ 824,136

Food & Drink

10

€ 638,058

Miscellaneous

6

€ 346,318

Car Parts

5

€ 333,111

Computers/Laptops

3

€ 221,896

Cosmetics & Hygiene

4

€ 218,178

No Load (Theft of truck and/or trailer)

3

€ 191,196

Tools/Building Materials

3

€ 191,908

Tyres

3

€ 186,762

Phones

2

€ 164,230

Pharmaceuticals

2

€ 137,456

Bicycles

1

€ 56,000

Metal

1

€ 53,125

Toys & Games

1

€ 52,120

96

€ 5,919,709

TOTAL

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

NO. OF
INCIDENTS
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MAJOR CARGO LOSSES IN EMEA - Q2 2017

BASED ON INCIDENTS WITH A VALUE IN EXCESS OF €100,000 REPORTED
TO TAPA'S INCIDENT INFORMATION SERVICE (IIS) IN Q2 2017 			
COUNTRY

Q2 2017

VS. Q2 2016

% CHANGE YoY

UNITED KINGDOM

12

8

50%

SOUTH AFRICA

3

1

200%

SPAIN

3

2

50%

SWEDEN

2

2

no change

BELGIUM

1

0

n/a

ITALY

1

3

-66.60%

TOTAL

Q2 2017:

22

Q2 2016:

16*

% CHANGE YoY

37.5%

* Note: In Q2 2016, the following countries also recorded major loss incidents; Russia (2), Denmark (1), France (1) & Germany (1) taking the overall total for Q2 2016 to 21.

MAJOR CARGO THEFTS OVER €100,000 IN EMEA IN Q2 2017
TYPE OF PRODUCT
Food & Drink
Furniture/Household Appliances
Clothing & Footwear
Miscellaneous
Phones
Computers/Laptops
Tools/Building Materials
Car Parts
Unspecified
No Load
Metal

14

NO. OF MAJOR INCIDENTS

% OF ALL MAJOR CRIMES

TOTAL LOSS VALUE

4
3
3
2
2
2
2
1
1
1
1

18.20%
13.70%
13.70%
9%
9%
9%
9%
4.60%
4.60%
4.60%
4.60%

€ 704,008
€ 527,465
€ 366,962
€ 3,664,856
€ 1,067,893
€ 613,383
€ 334,279
€ 500,000
€ 377,231
€ 315,282
€ 112,848

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

EVERY INCIDENT
REPORT COUNTS
REMEMBER: The IIS incident intelligence database does not require
you to publish your name or the name of any company or companies
that are victims of crime. You will simply be asked to confirm as much
detail as possible relating to:
• The date of the incident
•	Type of incident, i.e.
Theft from Vehicle
•	Modus operandi used by
the offenders
• A description of the incident
• The type/s of product/s stolen
• Value of the goods

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

•	A link to a media report on
the crime
•	The location of the crime, i.e.
Unsecured Parking
•	The town, district and/or region
where the crime occurred
• Country
• GPS coordinates

WATCH
NOW

Using TAPA’s IIS reporting tool is
quick and easy. Learn more by
watching our IIS Explainer Video
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CARGO CRIME BY COUNTRY IN Q2 2017

BASED ON ALL FREIGHT THEFTS REPORTED TO TAPA’S INCIDENT
INFORMATION SERVICE (IIS) IN THE EMEA REGION IN Q2 2017
COUNTRY
BELGIUM
BOTSWANA
CYPRUS
CZECH REPUBLIC
DENMARK
FRANCE
GERMANY
IRELAND
ITALY
MOZAMBIQUE
NETHERLANDS
POLAND
RUSSIA
SLOVAKIA
SOUTH AFRICA
SPAIN
SWEDEN
TUNISIA
UGANDA
UNITED KINGDOM

TOTAL

Q2 2017
7
1
1
1
3
3
22
1
5
1
132
1
1
1
21
4
54
1
1
377

% OF Q2 2017 TOTAL
1.10%
0.20%
0.20%
0.20%
0.50%
0.50%
3.40%
0.20%
0.70%
0.20%
20.60%
0.20%
0.20%
0.20%
3.20%
0.60%
8.40%
0.20%
0.20%
59%

Q2 2017:

638

Q2 2016
2
0
0
0
2
12
68
0
23
1
93
3
36
0
13
10
41
0
1
284

Q2 2016:

589*

% CHANGE YoY
250%
n/a
n/a
n/a
50%
-75%
-67.60%
n/a
-78.20%
no change
41.90%
-66.60%
-97.20%
n/a
61.50%
-60%
31.70%
n/a
no change
32.70%

% CHANGE YoY

8.3%

*Note: In Q2 2016 the following countries also recorded incidents; Austria (4), Côte D'Ivoire (1), Switzerland (3) & United Arab Emirates (1) taking the overall total for Q2 2016 to 598
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HOW TO REPORT CARGO CRIME INCIDENTS TO
TAPA’S INCIDENT INFORMATION SERVICE
TAPA’s new ‘IIS Explainer Video’ shows you how to report freight thefts to our
Incident Information Service database
Watching the video takes under two minutes.
As well as showing you how to enter incident
intelligence, it will also show you the types of cargo
crime analysis and incident maps TAPA members
are able to access when they use the database to
help manage risks in their supply chains.
TAPA intelligence enables members to:
•	Plan routes to avoid known cargo crime ‘hotspots’
•

Identify the types of incidents taking place

•	Use the IIS mapping tool to see the types and
locations of freight thefts
•	Understand the types of products criminals are
targeting
•	Gain a valuable insight into the modus operandi
used in freight crimes

CLICK HERE &
WATCH NOW
ALL CARGO CRIMES REPORTED TO TAPA’S IIS ARE ANONYMOUS – NO COMPANY IDENTITY INFORMATION IS REQUESTED OR REQUIRED

IN THE FIGHT AGAINST CARGO THEFT, INTELLIGENCE MEANS EVERYTHNG.
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017
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TOP 5 COUNTRIES REPORTING CARGO
CRIMES IN THE EUROPE, MIDDLE EAST
& AFRICA REGION IN Q2 2017
UNITED KINGDOM

SWEDEN

NETHERLANDS

PAGE 19

PAGE 25

PAGE 22

GERMANY
PAGE 28

SOUTH AFRICA
PAGE 31

The top 5 countries accounted for 94.6% of all incidents recorded by
TAPA EMEA’s Incident Information Service (IIS) in Q2 2017.
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UNITED KINGDOM Q2 2017
MOST RECORDED TYPE OF INCIDENT

THEFT FROM VEHICLE – 349 CRIMES = 92.6% OF UK TOTAL

ALL INCIDENTS

TOTAL NUMBER OF
INCIDENTS IN Q2

377

NUMBER & % OF CRIMES
WITH A LOSS VALUE

349

= 92.5%

VS. Q2 2016 TOTAL OF 284
- % CHANGE YEAR-ON-YEAR +32.7%

Theft from Vehicle.........................................349 (92.6%)
Theft from Trailer...................................................10 (2.7%)
Theft of Trailer.......................................................... 5 (1.3%)

INCIDENT
CATEGORY

Theft of Vehicle..........................................................4 (1.1%)
Truck Theft.................................................................3 (0.7%)
Theft from Container.............................................3 (0.7%)
Theft from Train........................................................ 1 (0.3%)
Theft.............................................................................. 1 (0.3%)
Robbery....................................................................... 1 (0.3%)

BIGGEST SINGLE LOSS IN Q2: €276,414
CHANGE IN NUMBER OF MAJOR LOSSES VS. Q2/16: +4 OR 50%

TOTAL VALUE OF INCIDENTS REPORTING A LOSS VALUE

€12,838,396
AVERAGE LOSS FOR Q2
BASED ON CARGO
THEFTS WITH A VALUE

€36,786

MOST REPORTED TYPE OF LOCATION

UNSECURED PARKING – 350 OR 92.9% OF TOTAL
MODUS OPERANDI USED
IN MOST CARGO THEFTS:
INTRUSION - 361 OR 95.8%
OF TOTAL
Intrusion..............................................361 (95.8%)
Unknown.....................................................8 (2.1%)
Violent & Threat with Violence.........5 (1.3%)
Deceptive Pick Up................................ 2 (0.5%)
Internal..........................................................1 (0.3%)

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

NUMBER OF MAJOR LOSSES
IN EXCESS OF €100,000

12

ALL INCIDENTS
Unsecured Parking............................................... 350 (92.9%)
Secured Parking............................................................. 11 (3.0%)
Unknown............................................................................. 4 (1.1%)

LOCATION
TYPE

Services 3rd Party Facility............................................ 3 (0.7%)
Maritime Transportation Facility................................. 3 (0.7%)
Origin Facility....................................................................2 (0.5%)
Destination Facility.........................................................2 (0.5%)
En Route..............................................................................1 (0.3%)
Aviation Transportation Facility...................................1 (0.3%)
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UNITED KINGDOM - Q2 2017

Over 40% of crimes occurred at UK Motorway Service Areas as total incidents
rise 32.7% year-on-year and losses with a value exceed €12.8 million
The biggest and most alarming cargo crime trend
in the UK in Q2 2017 concerned the escalation
of incidents at Motorway Service Area (MSA)
locations across the country.
In the 91 days of the quarter covered by this report, TAPA
EMEA’s Incident Information Service (IIS) recorded some 160
cargo thefts or attempted thefts at MSAs, over 40% of all
crimes added to the UK statistics in the IIS database.
TAPA recorded incidents at 27 motorway services in Q2
2017, namely:
•	Birchanger Green,
Hertfordshire
• Blyth, Nottinghamshire
•	Cambridge,
Cambridgeshire
•	Cherwell V alley,
Oxfordshire
• Clacket Lane, Surrey
• Corley, Warwickshire
• Derby South, Derbyshire
• Doncaster North
•	Donington Park,
Leicestershire
• Exelby, West Yorkshire
• Grantham, Lincolnshire
•	Hartshead Moor, West
Yorkshire
• Heston, Greater London
•	Leicester Forest,

Leicestershire
•	Leicester (Markfield),
Leicestershire
• Membury, Berkshire
•	Newport Pagnell,
Buckinghamshire
•	Northampton (formerly
Rothersthorpe),
Northamptonshire
• Rainham, Kent
• Reading, Berkshire
• Shardlow, Derbyshire
• Stone, Staffordshire
• Thurrock, Essex
• Tibshelf, Derbyshire
• Toddington, Bedfordshire
• Trowell, Nottinghamshire
•	Watford Gap,
Northamptonshire

One of the most surprising factors is that these crimes
often go unnoticed until after the event, which regularly
occur during the night when drivers are sleeping in their
cabs. It should also be remembered that MSAs are bustling
environments, with one of the UK’s biggest MSA operators
alone welcoming over 85 million visitors a year.
20

Yet in these busy unsecured parking areas adjacent to the
UK’s motorway system, with customers constantly coming
and going, organised criminal gangs are still managing to get
away with high qualities and high values of goods.
In Q2 2017, some of the losses recorded at UK motorway
services included:

Police are planning more patrols of UK
Motorway Service Areas and working with
operators to improve on-site security for trucks.

THEFT BY PRODUCT - Q2 2017

• €142,962 of Clothing & Footwear – Toddington Services
• €110,565 of Food & Drink – Watford Gap Services

*Number of incidents  % of total 

• €103,443 of Food & Drink - Northampton Services

Unspecified

• €101,255 of Computers/Laptops - Reading Services

200

53.1%

Food & Drink

39

10.3%

• €88,740 of Phones - Watford Gap Services

Miscellaneous

31

8.2%

• €80,775 of Food & Drink – Membury Services

Clothing & Footwear

28

7.4%

• €78,482 of Clothing & Foorwear – Stone Services

Furniture/Household Appliances

17

4.5%

• €76,174 of Computers/Laptops – Thurrock Services

Cosmetics & Hygiene

14

3.7%

• €74,907 of Computers/Laptops – Watford Gap Services

Car Parts

8

2.1%

• €73,865 of Clothing & Footwear – Watford Gap Services

No Load

8

2.1%

Tools/Building Materials

7

1.9%

Pharmaceuticals

5

1.3%

Computers/Laptops

5

1.3%

Metal

4

1.1%

Tyres

4

1.1%

Phones

2

0.5%

Bicycles

2

0.5%

Sports Equipment

1

0.3%

Tobacco

1

0.3%

Toys/Games

1

0.3%
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UNITED KINGDOM - Q2 2017
In the East Midlands, where a large percentage of
incidents occur, local police are now working closely
with MSA operators and other transport stakeholders
to find more ways to protect trucks at these locations
and, of course, to catch those responsible. Still,
however, companies are advised to take extreme
caution when their trucks and drivers stop at UK
MSAs, particularly as several crimes in this current
report involved violent attacks on drivers.
The vast majority of these incidents will feature in
the 281 or 74.5% of crimes in Q2 2017 that reported
‘curtain cutting’ as the modus operandi used by
offenders.

other regions to see 10 or more crimes reported to
TAPA’s IIS with 15 and 14 respectively.
In over 60% of the crimes recorded in the UK in
Q2 2017, the goods stolen were classified as either
unspecified or miscellaneous. Only four of the 15
TAPA IIS product categories featuring losses in this
quarter reported 10 or more incidents:
•
•
•
•

Food & Drink – 39 or 10.3%
Clothing & Footwear – 28 or 7.4%
Furniture/Household Appliances – 17 or 4.5%
Cosmetics & Hygiene – 14 or 3.7%

In total, 349 Theft from Vehicle Crimes were recorded
in the UK in the second quarter of 2017, representing
92.6% of all crimes and well ahead of the second
most recorded type of incident, Theft from Trailer,
which was noted in 10 or 2.7% of crimes in this period.

Overall, the 377 new incidents in the UK reported to
TAPA represented 59% of all crimes recorded in the
EMEA region. The figure was 32.7% higher than the
284 cases of freight thefts added to the IIS database
in Q2 2016.

Unsecured Parking was the TAPA IIS location
category that featured in most crimes, 350 or 92.9%
of the Q2 2017 total.

In total, 349 or 92.5% of these latest incidents
reported a loss value, making the total for these
crimes €12,838,396 and the average loss €38,786.
The highest value incident in the UK in Q2 2017 was
the €276,414 theft of televisions stolen from a parked
and attended truck in an unsecured layby in Worksop,
Northamptonshire on 21 June.

With the main trunk roads linking the north and
south of the UK passing through the East Midlands,
this would account for it being the location of 208
or 55.1% of cargo crimes in April, May and June of
this year, well ahead of the East of England with
73 incidents and the South East with 57. The West
Midlands and Yorkshire & The Humber were the only

If you are aware of any cargo theft incidents in the
UK, please forward information to iis@tapaemea.org

CARGO CRIMES BY REGION - Q2 2017
 Position on map

Number of incidents

1

East Midlands

2

East of England

73

3

South East

57

4

West Midlands

15

5

Yorkshire & the Humber

14

6

Greater London

3

7

North West

2

8

Scotland

1

9

South West

2

208

8

5
7

• The
locations
of two
incidents
were
unknown

1
2

4
6
9
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NETHERLANDS Q2 2017
MOST RECORDED TYPE OF INCIDENT
THEFT FROM VEHICLE – 95 OR 71.9% OF NETHERLANDS TOTAL

TOTAL NUMBER OF
INCIDENTS IN Q2

132

VS. Q2 2016 TOTAL OF 93
- % CHANGE YEAR-ON-YEAR +41.9%

ALL INCIDENTS
Theft from Vehicle.............................................95 (71.9%)
Truck Theft.............................................................14 (10.6%)

INCIDENT
CATEGORY

Theft of Trailer........................................................ 10 (7.6%)
Theft of Vehicle.........................................................8 (6.1%)
Theft from Trailer.................................................... 4 (3.0%)
Theft from Container............................................. 1 (0.8%)

!

Multiple crimes recorded in Breda in North
Brabant and Venlo, Venray and Weert in Limburg

127 or 96.2% of crimes involved attacks on parked vehicles

NUMBER & % OF CRIMES
WITH A LOSS VALUE

0

92 or 69.6%
of crimes in this quarter took place in North Brabant, Limburg and South Holland

20.6%

The Netherlands' share of all freight theft incidents
recorded by TAPA's IIS in EMEA in Q2 2017

MOST REPORTED TYPE OF LOCATION

UNSECURED PARKING – 94 OR 71.2% OF TOTAL
MODUS OPERANDI USED
IN MOST CARGO THEFTS:
INTRUSION & UNKNOWN BOTH 66 OR 50% OF THE
Q2 TOTAL
Intrusion............................................ 66 (50.0%)
Unknown.......................................... 66 (50.0%)
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NUMBER OF MAJOR LOSSES
IN EXCESS OF €100,000

0

ALL INCIDENTS
Unsecured Parking...94 (71.2%)
Secured Parking........33 (25.0%)

LOCATION
TYPE

Origin Facility................... 4 (3.0%)
Unknown...........................1 (0.8%)

P
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NETHERLANDS - Q2 2017

Incidents rise 41.9% year-on-year as cargo thieves strike in 10 provinces,
most notably North Brabant, Limburg and South Holland
THEFT BY PRODUCT - Q2 2017
*Number of incidents  % of total 

Unspecified

While recorded cargo crime in the Netherlands
rose 41.9% year-on-year to 132 new incidents in
Q2 2017, figures for the quarter are 29.7% lower
than for the first three months of this year.

There were multiple reports of criminals targeting supply
chains in several towns, notably:

Data for freight theft incidents provided by Dutch National
Police gives TAPA EMEA members important intelligence into
where cargo crimes are occurring, the types and locations
of incidents and the M.O used by offenders. However, in
this reporting period, the police reports did not provide any
financial data.

• Venray in Limburg – 6

92 or 69.6% of crimes occurred in just three provinces:

All but one of the 132 crimes in the Netherlands in Q2 2017
involved trucks. Most significantly, 95 or 71.9% of reports
were recorded as Theft from Vehicle incidents. Truck Theft
and Theft of Trailer were the only other types of incidents
to reach double figures with 14 or 10.6% and 10 or 7.6%
respectively. Attacks on parked vehicles – at both unsecured
and secured locations – accounted for 127 or 96.2% of the
reports to TAPA’s IIS. 94 or 71.2%, following the trend seen
across Europe, involved cargo thieves targeting trucks that
had stopped in unsecured locations.

• North Brabant in the south – 39 incidents
• Limburg in the south – 29
• South Holland in the midwest – 24
Gelderland was the only other province where cargo losses
reached double figures. It recorded 11 crimes in the second
quarter. Overall, TAPA EMEA’s IIS received reports of freight
theft incidents in 10 provinces across the country.
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

• Breda in North Brabant – 10 incidents
• Venlo in Limburg – 7

• Weert in Limburg – 6

Trucks face the greatest risk
in the Netherlands

56

42.4%

No Load

20

15.1%

Miscellaneous

10

7.6%

Food & Drink

8

6.1%

Furniture/Household Appliances

7

5.3%

Tools/Building Materials

7

5.3%

Clothing & Footwear

6

4.5%

Computers/Laptops

6

4.5%

Metal

3

2.3%

Car Parts

3

2.3%

Cosmetics & Hygiene

2

1.5%

Sports Equipment



2

1.5%

Tobacco

1

0.8%

Toys/Games

1

0.8%

All but one of the cargo crimes
in the Netherlands in Q2 2017
involved attacks on trucks, with
71.2% of incidents in unsecured
parking locations.
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NETHERLANDS - Q2 2017
The figure for cargo crimes at secured parking
places – 33 or 25% of the Q2 total – is also
concerning, although TAPA EMEA is unable to verify
the level of security at any of these sites. These
incidents were reported in nine provinces::
•	South Holland – 10
incidents in secured
parking locations
• North Brabant – 7
• Gelderland – 5
• Utrecht – 3

Although TAPA EMEA's IIS database receives
monthly incident intelligence from Dutch
National Police, the Association is still calling
on members to also share any information
they have on cargo crime in the Netherlands.

• Drenthe – 2
• Friesland – 2
• Overijssel – 2
• Limburg – 1

CARGO CRIMES BY REGION - Q2 2017

• North Holland - 1

Among the crimes recorded were 20 thefts in which
thieves took trucks and/or trailers with no load.

 Position on map

Of the 11 TAPA IIS product categories to record
losses in Q2 2017, the top three were:

1

North Brabant

39

2

Limburg

29

3

South Holland

24

4

Gederland

11

5

North Holland

10

• Food & Drink – 8 incidents of 6.1% of the total
• Furniture/Household Appliances – 7 or 5.3%
• Tools/Building Materials – 7 or 5.3%

Number of incidents

9

5

8

6

Products stolen in the Netherlands in this reporting
period included:
• Chemicals

• Batteries

• Televisions

• Copper

• Perfumes

• Multimedia equipment

• Shampoo

• Roof windows

• Whisky

• Shoes

• Plants

• Digital cameras

• Mini scooters

• Coffee

• Aluminium discs

• Cigarettes

• TV receivers

• Biscuits

• Wine

• Nuts

If you are aware of any cargo theft incidents in the
Netherlands, please forward information to
iis@tapaemea.org
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10
4

3
7

1

• T he locations

2

of three
incidents
were unknown

6

Overijssel

7

7

Utrecht

4

9

Friesland

2

8

Drenthe

2

10

Flevoland

1
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SWEDEN Q2 2017

TOTAL NUMBER OF
INCIDENTS IN Q2

54

MOST RECORDED TYPE OF INCIDENT

THEFT FROM VEHICLE – 39 OR 72.3% OF SWEDEN TOTAL

VS. Q2 2016 TOTAL OF 41
- % CHANGE YEAR-ON-YEAR +31.7%

NUMBER & % OF CRIMES
WITH A LOSS VALUE

23
= 42.5%

ALL INCIDENTS
Theft from Vehicle............................................39 (72.3%)

INCIDENT
CATEGORY

Theft of Vehicle....................................................... 5 (9.3%)
Theft of Trailer......................................................... 3 (5.5%)
Theft from Trailer.................................................... 3 (5.5%)
Theft............................................................................. 3 (5.5%)
Truck Theft.................................................................. 1 (1.9%)

BIGGEST SINGLE FREIGHT LOSS IN Q2: €512,128
35 OR 64.8% = CRIMES IN SKÅNE COUNTRY & VÄSTERGÖTLAND

TOTAL VALUE OF INCIDENTS REPORTING A LOSS VALUE

€1,417,159
AVERAGE LOSS FOR Q2
BASED ON CARGO
THEFTS WITH A VALUE
MOST REPORTED TYPE OF LOCATION

?
MODUS OPERANDI USED
IN MOST CARGO THEFTS:
INTRUSION - 33 OR 61.1%
OF TOTAL
Intrusion...............................................33 (61.1%)
Unknown............................................15 (27.7%)
Theft from Moving Vehicle................4 (7.4%)
Deception Other....................................1 (1.9%)
Violent & Threat with Violence.........1 (1.9%)

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

UNKNOWN – 47 OR 87.0% OF TOTAL

NUMBER OF MAJOR LOSSES
IN EXCESS OF €100,000

2

€61,615

ALL INCIDENTS
Unknown..........................47 (87.0%)
En Route................................. 4 (7.4%)

LOCATION
TYPE

Unsecured Parking............2 (3.7%)
Origin Facility......................... 1 (1.9%)

?
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Two major crimes contribute to losses exceeding €1.4 million as thieves
target goods in 12 TAPA IIS product categories in 8 counties
TAPA EMEA’s Incident Information Service (IIS)
received reports of 54 cargo theft incidents in
Sweden in Q2 2017, including two major losses
with a combined value of €827,410.
The 31.7% year-on-rise in incidents included 23 crimes with
a value. These produced a total loss for crimes reported in
Sweden in Q2 2017 of €1,417,159 and an average loss for
thefts recording a value of €61,615.
As previously stated in this report, the biggest loss in Sweden
was the Theft of a Trailer carrying €512,128 of Computers/
Laptops in Jönköping on 2 May. The other major crime was
the theft of two brand new trucks valued at €315,282 from an
Origin Facility in Kronoberg County in April.

Geographically, cargo crime remained centred around four
counties in Q2 2017:
•	Skåne – 21 incidents, 38.8% of all recorded crimes in
Sweden
• Västergötland – 14 or 25.9%
• Södermanland – 7 or 12.9%
• Småland – 6 or 11.1%
Other incidents worthy of noting in this reporting
period were:
•	
€71,656 – 57 robotic movers stolen in a Theft from Vehicle
crime in Ulricehamn, Västergötland on 15 June
•	
€61,455 – Theft of garden mowers on May 10 from a truck
in an unsecured parking location in Traryd, Kronoberg
•	
€51,930 – The theft of pressure washers after thieves cut
the curtain side of a truck in Skåne County on 18 April
•	
€51,930 – Another Theft from Vehicle involving curtain
slashing, this incident in Skåne on 20 April saw the loss of
two pallets of wine
•	
€51,183 – Rum was stolen after offenders cut the curtain
side of a truck in Lerum, Västergötland on 6 June

TAPA EMEA members are gaining
a far more comprehensive view of
supply chain risks in Sweden thanks
to the willingness of Swedish police
to share incident data. 102 incidents
were recorded in the IIS database in
the first six months of 2017.
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*Number of incidents  % of total 

Miscellaneous

10

18.4%

8

14.8%

Food & Drink

8

14.8%

Clothing & Footwear

8

14.8%

Computers/Laptops

4

7.4%

Cosmetics & Hygiene

3

5.5%

Unspecified

2

3.7%

Tools/Building Materials

2

3.7%

No Load

2

3.7%

Car Parts

2

3.7%

Furniture/Household Appliances

Bicycles



1

1.9%

Metal



1

1.9%

Sports Equipment



1

1.9%

Tobacco



1

1.9%

Tyres



1

1.9%
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SWEDEN - Q2 2017

Two of the crimes reported during the quarter
involved thieves drilling holes in vehicles to access
the goods inside. In one Theft from Trailer in
Stockholm, this M.O. saw the offenders escape with
16 parcels, one containing 200 Romanian passports.
In the other incident, the products stolen were
recorded as electronic goods, clothes and jewellery.

In terms of products, the three highest IIS categories
incurring losses in this quarter were Furniture/
Household Appliances, Food & Drink and Clothing
& Footwear, which all recorded eight incidents each.
Similar to the Netherlands, products targeted by
cargo thieves over these three months included a
vast array of goods, including:

Sweden was also the scene of all four Theft from
Moving Vehicle crimes recorded in the EMEA region
in the three months to 30 June 2017. These involved:

• Fishing equipment

• Jewellery

 Position on map

• Sound systems

• Phones

1

Skåne

21

• A new car

• Wire electrodes

2

Västragötaland

14

• Car parts

• Chocolate

3

Södermanland

7

• Mosquito catchers

• Bicycles

4

Småland

6

• Beer and wine

• Sports equipment

5

Halland

2

6

Uppland

2

7

Norbotten

1

8

Värmland

1

•	20 laptops stolen from a truck en route in
Gothenburg on 28 April
•	Sports equipment and clothing from a truck en
route in Malmo on 10 May
•	58 cartons of shoes en route in Borås,
Västergötland, on 26 May
•	3 pallets on computer products that were en route
in Västergötland on 25 June
Theft from Vehicle was the most common type of
incident, seen in 39 or 72.3% of incidents. All six
incident types reported in this period were crimes
involving trucks. In the vast majority of cases, the
locations of thefts in Q2 were unknown.
TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

• Washing up liquid

• Televisions

If you are aware of any cargo theft incidents in
Sweden, please forward information to
iis@tapaemea.org

CARGO CRIMES BY REGION - Q2 2017

Number of incidents

7

Every incident recorded in Sweden in Q2 2017 involved losses of or from trucks,
including all four Theft from Moving Vehicle crimes reported in the EMEA region
during the quarter. 72.3% of crimes were recorded as Theft from Vehicle.

8

6
3

2

4

5

1
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GERMANY Q2 2017
MOST RECORDED TYPE OF INCIDENT

THEFT FROM VEHICLE - 11 OR 50% OF TOTAL

TOTAL NUMBER OF
INCIDENTS IN Q2

NUMBER & % OF CRIMES
WITH A LOSS VALUE

22

6
= 27.2%

VS. Q2 2016 TOTAL OF 68
- % CHANGE YEAR-ON-YEAR -67.6%

ALL INCIDENTS
Theft from Vehicle..............................................11 (50.0%)

INCIDENT
CATEGORY

Theft of Vehicle......................................................3 (13.6%)
Truck Theft...............................................................3 (13.6%)
Theft from Trailer...................................................3 (13.6%)
Theft.............................................................................. 1 (4.6%)
Hijacking..................................................................... 1 (4.6%)

BIGGEST SINGLE FREIGHT LOSS IN Q2: €83,540
MOST CRIMES OCCURRED IN NORTH RHINE-WESTPHALIA - 6 IN TOTAL

TOTAL VALUE OF INCIDENTS REPORTING A LOSS VALUE

€252,800

€42,133

AVERAGE LOSS FOR Q2
BASED ON CARGO
THEFTS WITH A VALUE
MOST REPORTED TYPE OF LOCATION

UNSECURED PARKING – 17 OR 77.2% OF TOTAL
MODUS OPERANDI USED
IN MOST CARGO THEFTS:
INTRUSION - 15 OR 68.2%
OF TOTAL
Intrusion............................................. 15 (68.2%)
Unknown............................................ 5 (22.8%)
Violent & Threat with Violence.......2 (9.0%)
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NUMBER OF MAJOR LOSSES
IN EXCESS OF €100,000

0

ALL INCIDENTS
Unsecured Parking.....................................................17 (77.2%)
Unknown......................................................................... 3 (13.6%)

LOCATION
TYPE

Maritime Transportation Facility..................................1 (4.6%)
Authorised 3rd Party Facility........................................1 (4.6%)

P
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GERMANY - Q2 2017

More incident recording is called for as cargo crimes in Germany show
another quarterly fall despite losses in 10 states
Providers face the same types of challenges as their
European neighbours. 11 or 50% of crimes recorded in this
reporting period involved Theft from Vehicle and all six types
of incidents notified to TAPA EMEA in the quarter involved
attacks on trucks.
Unsecured Parking was the location reported to TAPA's IIS for
17 or 77.2% of the cargo thefts in Q2 2017.
Incidents recorded in the quarter were spread over 10
states. The three with the highest incident rates were:
• North Rhine-Westphalia – 6
• Saxony – 4
• Lower Saxony – 4

Obtaining cargo crime intelligence in Germany
continues to prove extremely challenging.

THEFT BY PRODUCT - Q2 2017
*Number of incidents  % of total 

Unspecified

6

27.3%

No Load

4

18.1%

Miscellaneous

3

13.6%

Furniture/Household Appliances

2

9.0%

Food & Drink

2

9.0%

Car Parts

1

4.6%

Computers/Laptops

1

4.6%

Cosmetics & Hygiene

1

4.6%

Pharmaceuticals

1

4.6%

Tools/Building Materials

1

4.6%
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In Q2 2017, TAPA EMEA’s IIS recorded 22 new incidents, a fall
of 67.6% on the 68 crimes in the same three months a year
ago. Similarly, the 19 freight thefts reported in Q1 of this year
fell by 77.9% compared to the same quarter of 2016.
TAPA is continuing to try to build intelligence sharing
partnerships with law enforcement agencies in Germany
to encourage them to mirror the approach taken by police
agencies in the UK, the Netherlands and Sweden. Until this
can be achieved, it is difficult to give an accurate picture of
the full scale of cargo crime in Germany.
Of the 22 latest incidents, only six or 27.2% provided a value,
adding up to a total loss of €252,800. The average loss for
Q2 2017 based on this information was €42,133.
Overall, the low level of reporting in Germany still
demonstrates that Manufacturers and Logistics Service

No major losses were reported to TAPA’s IIS in April, May
or June 2017. The highest recorded loss occurred on 8 May
after a driver who had collected an import container to go
to Wiesenburg in Brandenburg left his truck parked and
unattended over the weekend. The vehicle and its load
of medicines were subsequently stolen from a location
in Mecklenburg-Vorpommern. The value of the loss was
€83,540.
IIS recorded three cases with an M.O. of Violence or Threat
with Violence in Lower Saxony, North Rhine-Westphalia and
Thuringia. In the single case involving Hijacking, on 26 June
in Hanover, Lower Saxony, a driver taking an overnight rest
break was attacked by two men, one armed with a handgun,
and forced to drive his vehicle to another location. Once
there, the driver was blindfolded and tied up before the
two offenders escaped with the truck’s cargo of electronics
products.

Only six of the 22 new cargo crimes in
Q2 2017 reported a value, producing an
average loss for the quarter of €42,133.
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GERMANY - Q2 2017
Other incidents of note included:
•	In Leipzig, thieves managed to steal €16,000 of car
steering wheels and airbags by entering a trailer
without damaging the security seal
•	Fuel theft was recorded in Steinberg am See in
Bavaria
•	In Soest, North Rhine-Westphalia, TAPA was notified
of multiple curtain cutting incidents in an unsecured
parking area. TAPA members wishing to avoid the
location will find the GPS coordinates in the IIS
database
•	12 HGVs were also targeted in an unsecured parking
location in Dresden, Saxony. Computers/Laptops
were stolen from one of the vehicles
•	One Truck Theft was reported at the Port of
Hamburg
•	Offenders were said to have been particularly
active along the A8 motorway between Munich and
Stuttgart. 13 HGVs reported incidents at locations
in Merklingen, Dortstadt and Scharenstetten. IT
products were among the products stolen
As seen across EMEA, cutting the curtain sides of
trucks is a frequent M.O. reported in Germany.

Products reported stolen from supply chains in
Germany in Q2 2017 also included:
• Champagne
• Drilling machines

7

• Razor blades
• Pharmaceuticals

8

 Position on map

Number of incidents

• Cosmetics & Hygiene

1

North Rhine-Westphalia

6

• Furniture/Household Appliances

2

Lower Saxony

4

If you are aware of any cargo theft incidents in
Germany, please forward information to
iis@tapaemea.org

3

Saxony

4

4

Baden-Wurttemberg

1

5

Bavaria

1

6

Brandenburg

2

7

Hamburg

1

8

Mecklenburg-Vorpommern

1

9

Rhineland-Palatinate

1

10

Thuringia

1

The most frequently recorded modus
operandi used by cargo thieves in
Germany continues to involve 'curtain
cutting' - slicing a hole in the tarpaulin
sides of trucks to see what they are
carrying. This reflects criminal activity
across Europe.
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• Coffee

6

2

1

3
10

9

5
4
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SOUTH AFRICA Q2 2017
MOST RECORDED TYPE OF INCIDENT

HIJACKING – 16 CRIMES = 76.2% OF TOTAL
ALL INCIDENTS

TOTAL NUMBER OF
INCIDENTS IN Q2

21

NUMBER & % OF CRIMES
WITH A LOSS VALUE

3

= 14.2%

VS. Q2 2016 TOTAL OF 13
- % CHANGE YEAR-ON-YEAR +61.5%

Hijacking................................................................16 (76.2%)
Robbery.....................................................................3 (14.3%)
Theft from Facility.................................................. 2 (9.5%)

INCIDENT
CATEGORY

52.3%

of all recorded cargo theft incidents in South Africa
in Q2 took place in Gauteng province

BIGGEST SINGLE LOSS IN Q2: €3,466,907
FOOD & DRINK WAS THE MOST STOLEN PRODUCT IN Q2 2017

TOTAL VALUE OF INCIDENTS REPORTING A LOSS VALUE

€4,112,031
AVERAGE LOSS FOR Q2
BASED ON CARGO
THEFTS WITH A VALUE

€1,370,677

MOST REPORTED TYPE OF LOCATION

EN ROUTE – 15 OR 71.4% OF TOTAL
MODUS OPERANDI USED
IN MOST CARGO THEFTS:
VIOLENT & THREAT WITH
VIOLENCE - 9 OR 42.9%
Violent & Threat with Violence.......9 (42.9%)
Unknown.............................................5 (23.7%)
Deceptive Stop.................................. 4 (19.0%)
Deception Other...................................1 (4.8%)
Forced Stop...........................................1 (4.8%)
Intrusion...................................................1 (4.8%)

TAPA EMEA - INCIDENT INFORMATION SERVICE - Q2 2017

NUMBER OF MAJOR LOSSES
IN EXCESS OF €100,000

3

ALL INCIDENTS
En Route..........................................................................15 (71.4%)
Unknown...........................................................................2 (9.5%)
Aviation Transportation Facility..................................2 (9.5%)

LOCATION
TYPE

Destination Facility..........................................................1 (4.8%)
Services 3rd Party Facility.............................................1 (4.8%)
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Poor incident reporting remains a challenge but the characteristics of violent
hijackings of trucks while en route are now well established in South Africa
Johannesburg and KwaZulu-Natal. Nine or 42.9% of crimes
reported to TAPA EMEA in Q2 2017 stated an M.O. of Violent
or Threat with Violence.
Criminal tactics used in attacks over this three-month period
included:
•	Occupants of passing cars signalling to truck drivers that
something was wrong with the back of their vehicle. When
the drivers stopped to investigate, other offenders, usually
with firearms, quickly arrive on the scene, forcing the
drivers into one of the gang’s cars, and hijacking the truck
and its cargo. Two such cases were reported in Pretoria in
Q2 2017

South Africa recorded the highest loss total in
terms of value in Q2 2017 as well as the only
seven-figure crime in this reporting period.
As previously listed, there where three major cargo crimes
in South Africa in the three months ended 30 June 2017, all
involving truck hijackings:
•	
€3,466,907 – the hijacking of a truck carrying a cargo of
smart TVs in Johannesburg
•	
€377,231 – another incident in Johannesburg, this time
involving a truck en route to Namibia carrying unspecified
cargo
•	
€267,893 – a particularly violent attack on a truck
transporting phones and tablets in Pretoria
These were the only three crimes out of a total of 21 in this
reporting period to report a value, producing a combined loss
of €4,112,031 – 47.9% of the total for all major crimes in Q2 –
and an average loss of €1,370,677.
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As in Germany, TAPA EMEA is continuing to seek regular
and accurate updates on the full scale of cargo crimes in
South Africa. Data reported to the Association’s IIS is likely
to represent a relatively small percentage of the true total.
Even so, the 21 incidents recorded in Q2 2017 represented a
a 61.5% increase over the 13 cases added to the IIS database
in Q2 2016.
Even when the number of recorded incidents does increase
to a more representative level, the types and locations of
cargo crimes are likely to remain the same as now. 16 or
76.2% of the attacks in the second quarter of 2017 involved
truck Hijackings and 15 or 71.4% of these incidents occurred
while vehicles were en route to their destinations.
The other common factor seen in so many incidents in South
Africa is the frequent use of violence, with regular shootings
during hijackings. As stated earlier in this report, at least one
driver lost his life in the past quarter when offenders struck
as he was completing a delivery of cigarettes. Reports were
received of drivers being shot and injured in Cape Town,

•	On the N4 highway in Emalahleni in Mpumalanga province,
an offender posing as a police official stopped a truck and
asked to see the driver’s driving licence. He then told the
driver the brake lights on his vehicle were not working.
As the driver went to the back of his vehicle to check the
‘fault’ he was forced into the back of the truck by two other
suspects and tied up before the truck was moved to a
separate location for its cargo to be stolen

THEFT BY PRODUCT - Q2 2017
*Number of incidents  % of total 

Unspecified



9

42.9%

Food & Drink

3

14.3%

Cash

2

9.5%

Furniture/Household Appliances

2

9.5%

Miscellaneous

2

9.5%

Phones

2

9.5%

Tobacco

1

4.8%
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•	At Johannesburg’s O. R. Tambo International
Airport, eight criminals in a soft-sided truck and
a car entered the airport perimeter dressed
in high visibility jackets and security uniforms.
They ordered employees of one of the cargo
warehouses to wait in a secluded part of the
building before the thieves escaped with three
shipments of Phones
•	A Deceptive Stop on a truck travelling on the N1
highways towards Cape Town at the end of May
is said to have involved a Metro police vehicle.
Once the truck had stopped, three other vehicles
quickly arrived at the scene to hijack the truck after
its driver was bundled into one of the cars. This
incident reportedly took place near the Grasmere
Toll Gate
•	In another attack, a truck on the N4 in Pretoria
was forced off the road by offenders driving five
vehicles
•	In Langa, Cape Town, on 16 May a gang of three
men took over a truck when it stopped at traffic
lights, blindfolding the driver and forcing him into
the boot of a car

•	10 attackers armed with rifles performed a violent
attack on a cash-in-transit vehicle in Thulamahashe,
Mpumalanga, using explosives to blow open the
vehicle’s doors. A similar attack was also recorded
in Johannesburg
Gauteng province remained the biggest ‘hotspot’ for
cargo crimes in South Africa in Q2 2017, accounting
for 11 or 52.3% of incidents in these three months.
There were three cases each in three other provinces;
KwaZulu-Natal, Mpumalanga and Western Cape.
Products stolen in this reporting period also included
food and drink, beds, televisions, phones and
tobacco.
If you are aware of any cargo theft incidents in
South Africa, please forward information to
iis@tapaemea.org

52.3% of cargo crimes in Q2 2017
took place in Gauteng province,
which remains the biggest 'hotspot'
for freight losses in South Africa.
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 Position on map

Number of incidents

1

Gauteng

11

2

KwaZulu Natal

3

3

Mpumalanga

3

4

Western Cape

3

5

Northern Cape

1

1
3
2

5

4
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OUTSIDE THE TOP 5 COUNTRIES

Low volumes of incidents but high value losses and more violent attacks in
the other 15 countries recording crimes in Q2 2017
Outside of the five countries with the highest numbers
of recorded cargo crimes in Q2 2017, incidents and
losses were also reported in 15 other countries in
EMEA, including five of the major freight thefts in the
quarter with a combined value of €1,764.000.

BELGIUM
In this group, Belgium had the highest number of incidents
with 7 or 1.1% of the total crimes in the quarter. This
included one major loss of €120,000 following the theft of
a trailer loaded with Clothing & Footwear while en route in
Ruisbroek in the province of Flemish Brabant.
Six of the seven incidents in Belgium took place in
Unsecured Parking locations as cargo thieves targeted
goods including Food & Drink, optical discs, textiles,
hygiene products and coffee machines.
On 22 June, TAPA's IIS also recorded one case of
Clandestine intrusion after migrants attacked a group of
parked and attended trucks in Waremme in Liège.

SPAIN
TAPA’s incident database was notified of only four cargo
crimes in Spain in Q2 2017 but these included the second
highest loss in the quarter and two other major thefts,
notably the aforementioned:
•	
€800,000 loss of 18,000 Phones after thieves broke into
a Services 3rd Party Facility in Malaga
•	
€500,000 theft of car engines following a truck hijacking
in Valladolid
•	
€240,000 theft of 900 tonnes of high protein wheat in a
Theft from Facility crime, also in Valladolid
In the Pharmaceutical incident, the offenders were
reportedly armed with automatic weapons.

FRANCE

All three incidents in France in this quarter were Theft
from Trailer crimes. One of the crimes, in which optical
discs were stolen, also saw several other trucks have
their tarpaulin sides cut open at an unsecured parking
location in Seclin, Northern France.

ITALY
TAPA EMEA has been asked not to share any information
on the one major cargo loss in Italy in Q2.
Italy, like South Africa, has a reputation for violent truck
hijackings. This was reinforced by three incidents in this
reporting period:
•	19 May – a violent hijacking of a truck carrying Cosmetics
& Hygiene products in Cerignola, a town in Apulia
•	25 May – the attempted hijacking of a truck loaded with
Tobacco products en route to Bari, Apulia
 6 May – Another incident on the A14 in Bari saw thieves
• 2
steal Pharmaceuticals from a truck en route in the city
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DENMARK
Only one of the three crimes reported in Denmark in Q2
2017 provided a value. This was the theft of lithium power
supplies worth €52,373 from a vehicle that had stopped
overnight at an unsecured parking location in Kolding in
Southern Denmark.
The two other incidents saw the theft of Clothing &
Footwear following a robbery at a Destination Facility in
Copenhagen, and the loss of vacuum cleaners stolen from
a truck in an unsecured parking place in Kalrslunde, south
west of central Copenhagen.

The cargo theft incidents reported to TAPA EMEA’s IIS
in the remaining 10 countries were as follows:
• Botswana – a truck carrying margarine was hijacked
on 13 April. The vehicle was recovered a day later in
Benoni
• Cyprus – a Theft of Vehicle loaded with alcohol from
a Services 3rd Party Facility in Paphos on 9 May
•	
Czech Republic – on 8 April three pallets of chain
saws were stolen overnight in Vyskov in the South
Moravian Region
• Ireland – Power tools were stolen from a truck at a
motorway services in Portlaoise
• Mozambique – the previously mentioned violent
robbery of a cash-in-transit truck in Beira by offenders
posing as security guards
• Poland – TAPA has been asked not to share any
details on this crime
• Russia – Theft of Tobaco from a truck in an
unsecured parking location in the village of Myasnoy
in the Novgorod region
• Slovakia – Cooker hoods were stolen after a truck
parked in an unsecured location in Hradok in Western
Slovakia on 29 June
• Tunisia - TAPA has been asked not to share any
details on this crime
• Uganda – On 6 May, a truck was stolen from an
unsecured parking place in Entebbe
If you are aware of any cargo theft incidents in the
Europe, Middle East & Africa (EMEA) region, please
forward information to iis@tapaemea.org
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YEAR-ON-YEAR ANALYSIS
Based on all cargo crimes reported to TAPA's Incident Information Service (IIS) in Q2 2017 vs. Q2 2016 in the EMEA region
INCIDENT DATA COMPARISON

Q2 2017

Q2 2016

CHANGE YoY

638

598

6.6%

61.4%

43.1%

18.3%

€ 20,521,765

€ 19,334,815

€ 1,186,950

Average loss for the year based on incidents
reporting a value

€ 52,351

€ 74,941

-€ 22,590

Number of major crimes with a loss value of
more than €100,000

22

21

1

3.4%

3.5%

-0.1%

United Kingdom - 377 or 59%

United Kingdom - 284 or 47.4%

32.7%

Most recorded type of incident

Theft from Vehicle - 498 or 78.1%

Theft from Vehicle - 315 or 52.6%

Incidents 58%

Most recorded type of location

Unsecured Parking - 483 or 75.8%

Unsecured Parking - 251 or 42%

Incidents 92.4%

Intrusion - 493 or 77.3%

Intrusion - 406 or 67.9%

Incidents 21.4%

20

21

-1

€3,466,907 - Loss of electronics goods
following a truck hijacking in Johannesburg,
South Africa, on 24 June

€3,111,007 - Violent robbery of HGV and its load of
Toys & Games in Northamptonshire, UK, on 15 April

€355,900

Total number of reported cargo crimes
% of freight thefts stating a value
Total loss for all incidents recording a value

% of crimes classified as major losses
Country with the highest number of
recorded freight thefts

Most recorded modus operandi used by
thieves
Total number of countries recording
cargo losses in EMEA
Biggest single loss

Please note that the Q2 2017 data referred to in this report is based on the information available at the time
that report was published. Additional data may have been added to the IIS database subsequently.
Copyright TAPA EMEA 2017. No part of this document may be reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, mechanical, photocopying, recording or otherwise, without prior written approval of TAPA EMEA or
its authorized representive. We acknowledge all third party rights for the software and data used in the generation of this document. Confidentiality: This document contains information that is confidential to TAPA EMEA, its authorized suppliers
or third parties, and cannot be disclosed in whole or in part without the prior written authority of the Board of TAPA EMEA or its authorised representative. Disclaimer: All information, products and services are provided as is” without warranty
of any kind. TAPA EMEA and its IIS Service Provider hereby disclaim all warranties with respect to this information, products and services, whether express or implied, Including the implied warranties of merchantability and fitness for a particular
purpose. In no event shall TAPA EMEA or its IIS Service Provider be liable for any direct, indirect, incidental, special or consequential damages or damages for loss of profits, revenue data or use, incurred by you or any third party, whether
in an action in contract or tort, arising from your access to, or use of information, products or services obtained from TAPA EMEA IIS.
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